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“Success is not final, failure is not fatal: it is the 
courage to continue that counts.” – Winston 
Churchill

Dear Esteemed Members,I 

hope this message finds you in good health and 
high spirits. As we step into April, a month of 
new beginnings, I extend my heartfelt wishes to 
each one of you. April marks an important time 
in the Hindu calendar, symbolizing renewal, 
prosperity, and spiritual growth. The festival of 
Chaitra Navratri reminds us of the strength and 
perseverance we need to overcome challenges, 
while Gudi Padwa, Ugadi, and Baisakhi mark 
the dawn of new aspirations and opportunities.

Similarly, for us at ICAI, April signifies the start 
of another quarter filled with professional 
growth, networking, and innovation. This is a 
time to reflect on our achievements, learn from 
our experiences, and set new goals for the 
future.

A Look Back at March – A Month of Learning, 
Engagement, and Achievements

March 2025 was an eventful month, packed with 
enriching sessions, networking opportunities, 
and a unique blend of knowledge and 
recreation. I am proud to share that our branch 
successfully organized several impactful 
programs:

✅ Session on GST (March 5, 2025): A well-
attended session that provided deep insights 
into the latest GST amendments, compliance 
challenges, and practical case studies to help 
members stay ahead in the dynamic tax 
landscape. Special Thanks to CA Bishan Shah 
and CA Abhinav Malaviya for entire planning and 
execution of the event

✅ National Conference on Statutory Bank 
Branch Audit: A flagship event that brought 
together seasoned experts and practitioners to 
discuss audit methodologies, risk assessments, 
and compliance frameworks essential for 
effective statutory bank branch audits. A 
heartfelt thanks to CA Hitesh Pomal Sir for his 
dedicated support  throughout for  the 
conference 

✅ Women’s Day Celebration: A special event to 
honor the contributions of women in our 
profession. The program featured inspiring 
talks, panel discussions, and networking 
sessions, reinforcing the importance of gender 
diversity in the accounting profession. Thankful 
to CA Shikha Agarwal and Women Committee 
Members to make this event remarkable 

✅  F i r s t- E ve r  P i c k l e b a l l  To u r n a m e n t 
Organized by Any ICAI Branch: A proud and 
historic moment for the Ahmedabad Branch! 
For the first time in ICAI’s history, a Pickleball 
tournament was organized, promoting health, 

CA. Neerav Agarwal
Chairman, 

ICAI - Ahmedabad (WIRC)
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teamwork, and camaraderie among members. 

This initiative was met with overwhelming 

enthusiasm, and I am delighted to see members 

embracing fitness alongside professional 

excellence. CA Chetan Jagetiya and CA Sahil 

Gala along with their sports committee team 

put up a wonderful show, special thanks to them 

for the success of the events.

✅ Two Batches of Certificate Course on 

Artificial Intelligence: The future of finance 

and auditing is intertwined with AI, and our 

members are leading the way. We successfully 

completed two batches of the Certificate 

Course on AI, equipping members with the 

knowledge and tools to integrate AI into their 

professional practice.

✅ Session on UCB Bank Audit: A focused 

session designed to enhance the understanding 

of Urban Cooperative Bank (UCB) audits, 

covering regulatory requirements,  r isk 

assessments, and best practices for audit 

professionals. Thankful to CA Rinkesh Shah for 

the coordination and execution.

April 2025 – A Month of Innovation and 

Growth

As we embark on another month, we have lined 

up an exciting series of programs that promise 

to add immense value to our members:

➡  Ful l -Day Conference on Artificial 

Intelligence:  With AI transforming the 

accounting and finance sectors, this conference 

will bring together experts to discuss AI 

applications in auditing, taxation, and financial 

reporting. Attendees will gain hands-on insights 

into leveraging AI for professional excellence.

➡Session on Peer Reviewer: The quality of 

audit engagements depends largely on 

effective peer reviews. This session will provide 

a deeper understanding of the peer review 

process, its significance, and the latest 

developments in this domain.

➡Full-Day Seminar – ICE (Innovate, Excel, and 

Change): Adaptability is the key to success in 

today’s evolving financial landscape. This 

seminar will focus on strategies for innovation, 

personal and professional excellence, and 

embracing change to stay ahead in the industry.

➡Members Meet with ICAI President & Vice 

President: A prestigious opportunity for our 

members to interact with the President and 

Vice President of ICAI. This session will provide 

valuable insights into the institute’s vision, 

upcoming initiatives, and key developments 

affecting our profession.

Gratitude and Acknowledgment

No success is achieved in isolation, and I firmly 

believe that the strength of our branch lies in 

the collaboration, dedication, and enthusiasm 

of our members, committee members, and 

supporters.

I take this opportunity to express my sincere 

gratitude to our dynamic committee members 

and Ex-officio members for their unwavering 

support, proactive involvement, and relentless 

efforts in making every initiative a grand 

success.

A heartfelt thank you to all the speakers, 

contributors, and participants who have made 

our events meaningful and impactful. Your 

enthusiasm and dedication inspire us to 

continue organizing more enriching programs.

Finally, I would like to extend my deepest 

appreciation to each and every reader of our 

newsletter. Your engagement, feedback, and 

encouragement drive us to keep innovating and 

delivering value to the fraternity.

As we continue our journey of learning, 

networking, and professional excellence, let us 

stay committed to our values, embrace new 

opportunities, and support each other in our 

endeavors. I look forward to meeting many of 

you at our upcoming events and exchanging 

ideas to strengthen our profession further.

Wishing you all a prosperous, insightful, and 

fulfilling month ahead!

With warm regards,

CA. Neerav Agarwal
Chairman, Ahmedabad Branch of WIRC of ICAI
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Dear Esteemed Members,

As we step into another month filled with 
professional growth and camaraderie, it brings 
me immense joy to present the latest edition of 
our newsletter. This issue reflects the collective 
efforts, dedication, and enthusiasm of our 
members who have contributed insightful 
articles, updates, and experiences to enrich our 
professional knowledge base.

A Heartfelt Thank You
A sincere vote of thanks to each of you who took 
the time to share your expertise and insights. 
Your contributions not only enhance the quality 
of our publication but also serve as a beacon of 
inspiration for our fellow members. I also 
extend my deepest gratitude to the editorial 
team and volunteers whose unwavering 
commitment has made this issue a success.

Milestones & Memorable Events
Last month has been particularly special, as we 
successfully organized and completed several 
remarkable events. The much-anticipated

National Conference on Bank Branch Audit 
witnessed overwhelming participation and 
ins ightful  d iscuss ions  led  by  eminent 
professionals. Additionally, we are thrilled to 

have hosted the First-Ever Pickleball 
Tournament, a refreshing initiative that 
fostered team spirit and friendly competition 
among our members. These events have once 
again highlighted our fraternity's commitment 
to both professional excellence and holistic 
development.

Encouraging Future Contributions
I take this opportunity to encourage our new 
members to step forward and contribute their 
valuable insights and experiences to future 
editions. Your participation will not only add 
diversity to our publication but will also help 
foster a culture of continuous learning and 
collaboration.

Looking Ahead
As we move forward, let us continue to engage, 
contribute, and grow together as a community 
that thrives on knowledge-sharing and 
professional excellence. I look forward to many 
more successful initiatives and contributions in 
the coming months!
With warm regards,

CA Sahil Gala

Editor and Chairman – Newsletter Committee

ICAI-Ahmedabad (WIRC)  

Editorial

CA. Sahil Gala
Editor and Chairman, Newsletter Committee

ICAI - Ahmedabad (WIRC)
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India's export landscape is evolving with 
significant potential across sectors. India has 
achieved significant progress by expanding its 
global footprint. On the Tax front, Exports have 
always enjoyed a preferential treatment under 
the principle "Only the Goods be Exported and 
not the Taxes." However, there are still a lot of 
ambiguities surrounding the legal provisions 
governing export and their implementation by 
departmental authorities. As a result, the 
exporters are facing issues on two fronts, on the 
tax payment and while seeking refunds. The 
underlying principle is that tax paid on exports 
should be refunded in full. Let's delve into the 
intricacies of GST refund for exports with 
payment of tax.

Before examining the refund mechanism, let's 
understand the provisions relating to levy and 
valuation under GST Law in relation to exports:

Section 16 of the IGST Act, 2017, provides two 
options for the export of goods or services:

1. Exports with payment of IGST (except for 
specified categories); and

2. Exports without payment of IGST.

T h e  p r i m a r y  i s s u e  r e v o l v e s  a r o u n d 
determination of the value on which IGST 
should be paid for the goods exported. The 
values in Export and Import transactions 
depends on the commercial agreement which 
are based on INCOTERMS. Some of the known 
terminologies as per INCOTERMS are Ex-works, 
FOB, CIF, C&F, etc. Such disclosure of freight, 
insurance and other expenses separately also 
depends on the determination of prices and 
agreements between the parties to the 
contract. 

While we refer the provisions of GST Law, there 
are no specific valuation provisions in relation to 

Export of Goods and hence, provisions of 
Section 15 of the CGST Act should apply on the 
Export transactions as well. As per Section 15, 
the value of supply of goods or services or both 
shall be the transaction value, which is the price 
actually paid or payable for the said supply of 
goods or services or both where the supplier 
and the recipient of the supply are not related 
and the price is the sole consideration for the 
supply. 

This means, IGST in case of Exports with tax 
method has to be paid on the value agreed upon 
which can be E x-works,  FOB,  CIF,  etc . 
Reconciling this with the disclosure mechanism 
in the shipping bill, the CBIC has issued an 
advisory clarifying that in cases where the 
arrangement in the Export transaction are CIF / 
C&F, the item level values in Shipping Bills are 
also required to be mentioned at CIF / C & F. The 
system will auto calculate the item level FOB, 
considering the actual values of Freight, 
insurance or any other component specified 
while filing of Shipping Bill. 

The various values mentioned in the shipping 
bill, including FOB, align with INCOTERMS and 
customs laws for identifying and calculating 
export incentives. While the shipping bill allows 
mentioning IGST value, the value should be the 
transaction value (at par with the sales value as 
specified in commercial invoice) per Section 15 
of the CGST Act.

Now based on the rationale underlined in the 
GST Law, Exporter should get refund of the IGST 
as declared in Shipping Bill and also deposited in 
GST Returns. However, the industry faces issues 
where refunds for exports with payment of IGST 
are restricted to the GST portion on FOB value. 
Thus, one may have paid higher IGST based on 
transaction value, but the refund is limited to 

Valuation Pitfalls in Tax Refunds for Exports with Payment 
of IGST: The FOB or CIF Conundrum

Contributed by: 
CA. Amrin Alwani
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the FOB portion. 

Analysing the issue further, attention is drawn 
on the provisions of Rule 89 of the CGST Rules, 
which deals with Application for refund of tax, 
interest, penalty, fees or any other amount. The 
explanation to Sub-rule 4 provides that for the 
purpose of this rule the value of goods exported 
out of India shall be taken as FOB value as 
declared in Shipping Bill. Conversely, Rule 96 of 
the CGST Rules which deals with the Refund of 
integrated tax paid on goods or services 
exported out of India, provides that the 
shipping bill filed by an exporter of goods shall 
be deemed to be an application for refund of 
IGST paid on the goods exported. 

Comparing Rule 89 and Rule 96, since the 
shipping bill is considered as an application for a 
refund, provisions of Rule 89, which deals with 
the Application of refund concerning with the 
cases other than those covered in Rule 96, 
should not apply. Therefore, the valuation of 
Export determined as per Rule 89 should not 
apply in case of Rule 96. The IGST paid on 
transaction values should be considered as the 
entitle value of refund for exports. 

Multiple judicial decisions consider Rule 96 of 
the CGST Rules the basis for claiming refunds 
for goods exported with payment of tax. In one 
such case, the Madras High Court (2019-VIL-563-
MAD) emphasized that Rule 96 of the CGST 
Rules provides a deeming fiction. The shipping 
bill filed by the exporter of goods is deemed to 
be an application for a refund of the integrated 

tax paid on the goods exported out of India. 
Thus, Section 54 should be read with Rule 96 of 
the Rules.

Thus, the legal provisions and proceeding 
makes it clear that the refund amount in case of 
export with payment of tax is equivalent to the 
GST discharged in Shipping Bill and hence, if 
such GST is discharged on Transaction Value, 
refund should not be restricted only to the 
extent of IGST on FOB Value. 

Author's Comments:
Though the provision in respect of taxes on 
export and refund thereof seems to be quite 
simple and much clear especially in case of 
exports with payment of tax, it carries a lot of 
anomalies as the authorities consider conjoint 
reading of Rule 89 and Rule 96 for the purpose 
of value of refund. 

In recent news, one of the pharma companies 
has announced that they have received a 
demand order on account of export refund 
claimed on CIF value instead of FOB value 
(though it is unclear whether the transaction 
involved payment of IGST). The company 
intends to file an appeal against the confirmed 
demand.

(The views expressed are strictly personal.)

1- h�ps://www.icegate.gov.in/guidelines/advisory-
regarding-check-introduced-nature-contract-sb-
filing

https://www.icegate.gov.in/guidelines/advisory-regarding-check-introduced-nature-contract-sb-filing
https://www.icegate.gov.in/guidelines/advisory-regarding-check-introduced-nature-contract-sb-filing
https://www.icegate.gov.in/guidelines/advisory-regarding-check-introduced-nature-contract-sb-filing
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Financial planning is an important aspect in 
everyone's life, but I may say that it is 
particularly significant for women due to unique 
challenges they often face in managing their 
finances. From wage gaps to longer life 
expectancies and career interruptions due to 
caregiving roles, women may face different 
financial hurdles than men. In today's times 
working women are CFO of the house. They feel 
confident when they play the role of CFO of the 
household, when they manage day to day 
finances, monthly budget of the house or for 
that matter making large purchases like gold 
jewelry. However women are less confident 
when it comes to long term financial planning 
and investing. Many women don't feel confident 
investing for short/medium or long term goals 
and also selecting investments that align with 
their  goals .  However,  by developing a 
thoughtful and proactive financial plan, women 
can overcome these challenges and achieve 
financial security.

Here is a guide on how women can approach 
financial planning:

1.      Assess your current financial situation: 
Keep a track of your monthly income and 
expenses. Knowing where your money is going 
is the first step to taking control of your 
finances. Consider using apps or spreadsheets 
to note down the same. Also by keeping track 
you will come to know where you spend more 
and become aware of your habits.

2.      Set up an emergency fund: It is 
recommended that at least 6 – 12 months of 
your monthly expenses are saved as an 
emergency fund to meet unexpected situations 
like recession, losing a job, health issues of 
family members, etc. This would help in not 
eating up your investment corpus in case of 

unforeseen events happening.

3.      Take adequate insurance: It is very crucial 
to take health insurance and life insurance. 
Some of us have it and some of us don't. I must 
say that it is important to have insurance, so find 
a good policy and take up insurance.

4.      Set financial goals: Once you are done with 
the core foundation of taking insurance and 
building emergency funds, you can start with 
building wealth based on your goals. Goals can 
be classified into:

A) Short term goals: These may include 
building an emergency fund, saving for a 
vacation or buying a new vehicle.

B) Medium term goals: These could 
include saving for a down payment on a 
home, funding a child's education or 
child's marriage.

C) Long term goals: These goals are 
typically related to retirement planning 
which involves saving and investment for 
a comfortable retirement with your 
desired lifestyle. It may also include 
investing for a retirement house.  

For achieving these financial goals you can 
invest across different asset-classes like gold, 
real estate, mutual funds and equity. Out of 
thousands of stocks and hundreds of mutual 
funds out there, it is not easy to find the right 
one. There are different financial instruments 
for different purposes and it is important to 
spend time and understand them or seek help 
from a financial advisor.

5. Create a budget plan: To achieve your goals, 
make a monthly budget plan which allows you to 
prioritize savings, investments, and essential 

Women And Financial Planning

Contributed by: 
CA. Mona Mansukhani
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expenses. The golden rule of budgeting is 
where 50% of your income goes into your needs 
like rents, groceries and insurance. 30% goes 
into your wants like dining out, trips, gadgets, 
etc and 20% goes into saving and investing. 
However you can revise this according to what 
suits you best. 

One recommendation to be more disciplined in 
finances and investing money is to adopt a three 
account system meaning thereby having 3 
different saving accounts.

Income Account – where the salary comes in

Expense/spending Account – you do your 
monthly expenses from this

Investment Account – you invest for your future 
goals from this

This will allow you to park your cash flow into 

different buckets and let you do some guilt free 
spending while taking care of your future goals. 

5. Estate Planning and making a will: Estate 
planning refers to passing down your assets to 
the next generation. Having an estate plan or 
will is crucial for ensuring that your assets are 
distributed according to your wishes. After all, 
you have worked hard throughout your life to 
build assets. I cannot emphasize enough the 
importance of making a will. 

Conclusion: Taking control of your financial 
future
Financial planning is a powerful tool that 
enables women to take control of their financial 
future, overcome obstacles and achieve their 
goals. By understanding your financial situation, 
setting clear goals, investing wisely and 
protecting your wealth, you can ensure financial 
security for yourself. 
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The Issue: Workplace Pressure and Stress

Workplace pressure is a common cause of 

stress, affecting employees across all 

industries. For many women, balancing the 

demands of work and personal life can feel 

overwhelming. The expectation to meet 

professional goals while also managing family 

or household
responsibilities can create significant 

stress. Over time, this constant pressure 

can lead to burnout, a state of emotional, 

physical, and mental exhaustion that can 

diminish overall well- being and job 

performance. Burnout not only affects 

p r o d u c t i v i t y  b u t  c a n  a l s o  l e a d  t o 

disengagement and absenteeism.

The Cause: Multiple Roles and Expectations

Women often juggle multiple roles both at 

home and at work, which can increase the 

pressure they feel. The need to meet high-

performance standards at work, while also 

f u l fi l l i n g  c a r e g i v i n g  a n d  d o m e s t i c 

responsibilities, can create a feeling of being 

stretched too thin. This dual burden is a major 

contributor to stress, which may eventually 

lead to burnout. As the stress continues to 

build, it becomes harder for women to 

maintain their energy and motivation, 

resulting in lower morale and less efficiency.

The Solution: Creating a Supportive and 

Balanced Workplace and Home

To address these challenges, organizations 

must take proactive steps to create a 

supportive and balanced work environment. 

Promoting open communication, offering 

flexible work arrangements, and providing 

resources such as stress management 

programs can help reduce workplace 

p r e s s u r e .  E n c o u r a g i n g  a  c u l t u r e  o f 

understanding and empathy allows women to 

f e e l  s u p p o r t e d  i n  t h e i r  r o l e s .  B y 

acknowledging the unique challenges women 

face, workplaces can foster a healthier, more 

productive environment where everyone can 

succeed and thrive.

However, support shouldn't come solely from 

the workplace. Families, particularly husbands, 

in-laws, and other family members, need to 

share the responsibilities of running a 

household.
Household chores like cooking, cleaning, and 

laundry should not fall on women alone. It is 

essential for husbands and family members to 

actively participate in these tasks, helping 

create an equitable environment at home. 

Additionally, teaching sons and younger 

generations that household duties are shared 

responsibilities helps promote a more 

balanced and supportive home life.

On this Women's Day, let's acknowledge the 

strength and resilience of women who 

manage multiple roles every day. By 

providing both workplace and home support, 

we can help create an environment where 

women, regardless of their situation, can 

thrive personally and professionally. 

Together, let's build a future where no 

woman is expected to “do it all” alone.

The Impact of Workplace Pressure on Employee 
Well-being: A Focus on Women’s Health

Contributed by: 
CA. Neha Agrawal
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This question has been very relevant to me 
always as I belong to a well to do Marwari Family 
wherein financial independence of a woman is 
the last preference. Nowadays, parents have 
started facilitating the female child for quality 
education but the end goal is only to make sure 
that their daughter gets wedded into a good, 
educated and financially strong family. 
Woman's financial independence is still a very 
less thought, discussed and efforted task.

Yes, we are doctors, CAs, Lawyers, Fashion 
Designers etc. but our financial independence is 
not our choice. Rather, it is a hobby to be 
pursued after all our responsibilities are over, 
our kids are settled and we are heading towards 
depression. In the nut shell, however, educated 
a female is, she is not mentored to be financially 
independent.

However, I strongly believe that a female 

whether got the opportunity / privilege of 
e d u c a t i o n  o r  n o t  m u s t  b e  fi n a n c i a l l y 
independent - not for her own financial security 
but also for her self-esteem and independence. 
Most unfortunate COVID pandemic had left 
many females helpless when suddenly the 
pandemic spread and many earning persons in 
family had to face the pay-cut or sudden lay off. 
That was the time when females had to utilise 
their skills to earn their livelihoods. This is one of 
the incidents but I am sure there are many such 
unfortunate events when a female is not left 
with a choice of not earning.

Let us create an atmosphere where every 
female child is also nurtured that being financial 
independent is not optional like it is nurtured in 
a male child. There are many opportunities/ 
facilities wherein a female entrepreneur is 
given a preference over male entrepreneur. I do 
not intend to compare.

I strongly recommend that being financially 
independent is not an option. Our insurance is 
our own earnings and not our dependence on 
our father/ husband/ children/ family etc. Bet on 

me, we will definitely not need anti depression 
pills. We will create a progressive society. We 
will be Durga, Kaali, Saraswati and Lakshmi 
altogether. 

Financial Independence of a Woman – is it optional?

Contributed by: 
CA. Viral Bagri
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Honoring Women's Day: A Tribute to Wisdom, 
Worth, Willpower, Wings, and Wonder
To all the incredible women out there—Happy 
Women's Day! Today is not just a celebration; it's 
a reminder of our strength, resilience, and 
limitless potential.

S u c c e s s  i s  n o t  j u s t  a b o u t  d e g r e e s  o r 
titles—courage, continuous learning, and 
breaking barriers are the true cornerstones of 
success. True success lies in reinventing yourself 
and embracing change.

Beyond the Boardroom: Choosing to Lead
As a Company Secretary, I could have remained 
within traditional corporate roles. Instead, I 
chose to build my own company, leveraging my 
expertise with innovative strategies.

This transition, while challenging, underscored 
a fundamental truth: growth begins beyond our 
comfort zones. A degree provides a foundation, 
but real success lies in applying knowledge and 
seizing opportunities beyond conventional 
boundaries.

Managing Taxation with AI: Simplifying 
Complexity
In today's complex tax landscape, AI is 

transforming compliance. I've witnessed 
firsthand how AI automates data extraction 
from financial documents, reducing manual 
invoice processing by 40%.

Machine learning algorithms detect potential 
tax discrepancies, significantly mitigating audit 
risks and enhancing accuracy. This allows us to 
shift our focus from routine tasks to strategic 
financial planning.

While AI enhances efficiency, human expertise 
remains vital for ethical considerations and 
complex decision-making. For women in 
leadership, AI is a powerful tool for innovation 
and breaking traditional barriers.

Redefining Success: A Message for Women
To every woman who dreams of achieving 
more—success is defined by your courage, 
vision, and determination, not just a title or 
degree.

Embrace change, prioritize continuous learning, 
and build the career you envision. Let's 
celebrate not only our achievements but also 
the journey, resilience, and power to shape our 
own success.

Redefine Your Success Beyond the Boardroom
A Journey from Company Secretary to Woman Entrepreneur

Contributed by: 
CS. Disha Gatecha
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1. Introduction
The financial landscape is undergoing a massive 
transformation, driven by rapid technological 
advancements. Traditionally, finance teams 
relied on manual processes, spreadsheets, and 
legacy systems to manage accounting, 
reporting, compliance, and risk management.

In today's fast-paced business environment, 
financial functions must evolve beyond 
traditional processes to embrace automation, 
artificial intelligence (AI), blockchain, and 
cloud-based systems. Digital transformation in 
finance is no longer a luxury but a necessity for 
ensuring operational efficiency, compliance, 
risk management, and data-driven decision-
making.

Companies across industries - telecom, 
insurance, manufacturing, healthcare, and 
banking—are leveraging Robotic Process 
Automation (RPA), AI-driven analytics, and 
cloud-based ERP systems to enhance financial 
efficiency. According to a Deloitte survey, 93% 
of finance professionals believe automation will 
improve their efficiency, while 67% expect 
significant cost savings. In today's competitive 
world, finance leaders and CFOs must embrace 
these digital solutions to stay ahead.

This article explores the impact of digital 
transformation in finance through global and 
India-specific case studies and highlights how 
technology is reshaping financial operations.

2. The Need for Digital Transformation 
in Finance

Businesses are increasingly moving toward 
digital finance operations due to:
· G r o w i n g  c o m p l e x i t y  i n  fi n a n c i a l 

processes:  Manual tasks like invoice 

approvals, reconciliations, and audits 
consume significant time and resources.

· Regulatory and compliance pressure: 
Governments and regulatory bodies 
demand accurate, real-time financial 
reporting.

· Demand for real-time insights: Business 
leaders require instant access to financial 
data for better decision-making.

· Cost efficiency and risk reduction: 
Automation minimizes errors, fraud risks, 
and operational costs.

3. Key Drivers of Digital Transformation 
in Finance

3.1. Automation & Efficiency: Transforming 
Financial Workflows

Finance teams often deal with large volumes of 
data,  reconcil iations,  approvals,  and 
regulatory filings. Traditional methods rely on 
manual intervention, leading to delays, 
inefficiencies, and human errors.

With automation through RPA and AI, financial 
workflows become faster, more accurate, and 
cost-effective. Repetitive processes like 
invoice processing, reconciliations, payroll 
management, and tax calculations can be 
automated, freeing finance teams to focus on 
strategic decision-making.

✅ Case Study: Bharti Airtel implemented AI-
powered reconci l iat ion and revenue 
assurance systems, reducing manual errors and 
improving billing accuracy.

Impact:
· AI-driven fraud detection saved millions 

in revenue leakage.
· Billing accuracy improved by 40%, 

Digital Transformation in Finance: 
Adopting Technology for Process Automation

Contributed by: 
CA. Maulik Desai
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reducing customer disputes.

3.2. D a t a - D r i v e n  D e c i s i o n - M a k i n g : 
Leveraging AI & Predictive Analytics

Financial decision-making relies heavily on data 
analysis and forecasting.  Traditionally, 
spreadsheet-based financial planning was 
used, which lacked real-time accuracy and 
predictive capabilities.

W i t h  A I - d r ive n  p re d i c t ive  a n a ly t i c s , 
businesses can analyze historical trends, 
market conditions, and customer behaviors to 
make more accurate financial decisions. This 
includes:

· Cash flow forecasting using AI-driven 
models.

· Dynamic pricing and cost optimization 
based on market conditions.

· Automated risk assessment for credit 
lending and investment decisions.

✅ Case Study: HDFC Bank implemented AI-
driven credit risk models, reducing loan 
default rates by 25%.

Impact:
· Loan processing time reduced from 7 

days to 24 hours.
· Improved financial  compl iance , 

enhancing investor trust.

3.3. R e g u l a t o r y  C o m p l i a n c e  & 
Transparency: AI & Blockchain for 
Financial Governance

Compliance with tax laws, financial reporting 
standards, and risk management regulations 
is a top priority for businesses. Manual 
compliance checks are slow and increase 
regulatory risks.

Technologies  l ike AI,  blockchain,  and 
automated reporting systems ensure:

· Real-time monitoring of financial 
transactions for compliance adherence.

· Fraud detection through AI-powered 
anomaly detection.

· Blockchain for transparent and 
tamper-proof financial reporting.

✅ Case Study: ICICI Lombard used AI for 
claims verification, reducing fraudulent 
insurance claims by 30%.

Impact:
· Claims approval time reduced from 5 

days to a few hours.
· 30% drop in fraudulent claims, saving 

millions annually.
· Improved compliance tracking with 

real-time financial monitoring.

3.4. Cost Optimization & Scalability: Cloud 
ERP for Financial Transformation

Traditional financial systems often require 
heavy IT infrastructure investments. Cloud-
based Enterprise Resource Planning (ERP) 
solutions offer a scalable, cost-effective 
alternative, providing:

· Real-time financial insights across 
global business units.

· Cost reduction through centralized 
financial operations.

· Seamless integration with AI-powered 
financial planning tools.

✅ Case Study: Apollo Hospitals adopted 
cloud-based ERP and AI-driven revenue 
management, reducing operational costs by 
20%.

Impact:
· 20% reduction in operational costs 

through automated workflows.
· Faster insurance claim approvals, 

reducing turnaround time by 50%.
· AI-driven cost tracking optimized 

hospital financial management.

3.5. F r a u d  P r e v e n t i o n  &  R e v e n u e 
Assurance: AI for Financial Security

Financial fraud remains a major risk for 
businesses. Manual fraud detection methods 
are ineffective against sophisticated cyber 
threats.

AI-driven fraud prevention tools analyze 
patterns,  detect anomalies,  and flag 
suspicious transactions in real-time. Machine 
Learning models improve fraud detection 
capabilities over time, reducing financial risks.

✅ Case Study: Airtel's AI-driven revenue 
assurance  saved millions by preventing 
fraudulent telecom transactions.
✅ Case Study: ICICI Lombard's AI-driven 
fraud detection reduced fraudulent insurance 
claims, saving significant revenue.
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4. Conclusion
Digital transformation in finance is more than 
just automation—it's about leveraging 
technology to enhance decision-making, 
compliance, and efficiency. Organizations that 
embrace AI, RPA, blockchain, and cloud 
solutions will not only streamline their financial 
processes but also gain a strategic edge in 
today's dynamic business environment.

As the finance function evolves, CFOs and 
fi n a n c e  l e a d e r s  m u s t  d r i v e  t h i s 
transformation to ensure their organizations 

remain agile, competitive, and future-ready.

India's leading companies across telecom, 
i n s u ra n ce ,  b a n k i n g ,  h e a l t h ca re ,  a n d 
manufacturing are leveraging AI, RPA, cloud 
ERP, and predictive analytics to transform 
their financial operations for long-term 
sustainability and growth.

The future of finance lies in automation, data-
driven insights, and real-time decision-
making, making digital transformation an 
imperative rather than an option.
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Introduction:

Blockchain technology is transforming finance 
and accounting by enhancing transparency, 
security, and efficiency. It enables secure and 
fast transactions, reduces fraud, and improves 
regulatory compliance. Chartered Accountants 
play a crucial role in integrating blockchain, 
streamlining record-keeping, and ensuring data 
accuracy.

So, let's gain some basic knowledge of 
blockchain : It's a decentralized digital ledger 
that records transactions across multiple 
computers, ensuring data integrity and 
preventing tampering.
What is Blockchain?

Blockchain is a decentralized and secure 
technology that records transactions across 
multiple computers, ensuring transparency and 
immutability.

History of Blockchain:
Blockchain technology has a fascinating 
history that dates back to the early 1990s. 
Here's a brief overview:

· Early Beginnings
Ø 1991:  Stuart  Haber and W. Scott 

Stornetta introduced a cryptographic 
method for time-stamping digital 
documents to prevent tampering.

Ø 2000: Stefan Konst published his theory 
on cryptographic secured chains, 

further developing the concept.
· Emergence of Bitcoin

Ø 2008: The pseudonymous Satoshi 
Nakamoto released the white paper 
"Bitcoin: A Peer-to-Peer Electronic Cash 
System," introducing Bitcoin and the 
first practical application of blockchain 
technology.

2009: Bitcoin was launched, marking the 
blockchain's rise to prominence.

Emerging Technology : Blockchain

Contributed by: 
CA. Mansi Thacker
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Advantages of Blockchain:

Blockchain technology offers several 
compelling advantages:

· Transparency: Decentralized ledger 
ensures equal access to information.

· Security: Cryptographic encryption 
makes hacking difficult; data is immutable.

· Efficiency: Faster transactions with 
r e d u c e d  c o s t s  b y  e l i m i n a t i n g 
intermediaries.

· Decentralization: Operates without a 
central authority, reducing risks.

· Trust & Traceability: Enhances trust and 
ensures an irreversible audit trail.

· Innovation: Enables smart contracts and 
asset tokenization.

Disadvantages Of Blockchain:

While blockchain technology has numerous 
advantages, it also comes with some 
disadvantages:

· Scalability Issues: Limited transactions 
per second.

· High Energy Consumption: Proof-of-
Work mechanisms require significant 
computational power.

· Technical  Complexit y :  R e q u i r e s 
specialized knowledge.

· Regulatory Uncertainty:  Evolving 
regulations pose legal risks.

· High Initial Costs: Expensive setup and 
maintenance.

· Privacy Concerns: Transparency can lead 
to data exposure.

· Immutability Issues: Errors or fraud 

cannot be undone.

· Interoperability Challenges: Lack of 
s t a n d a r d i z a t i o n  a c r o s s  b l o c kc h a i n 
platforms.

D e s p i te  i t s  c h a l l e n g e s ,  B l o c kc h a i n 
technology is a groundbreaking innovation 
with immense potential. Its decentralized 
and secure nature enhances transparency 
and trust across industries. While issues like 
scalability and energy consumption exist, 
the benefits far outweigh the drawbacks. 
Embracing blockchain paves the way for 
m o r e  e ffi c i e n t  s y s t e m s ,  s e c u r e 
t r a n s a c t i o n s ,  a n d  t r a n s f o r m a t i v e 
advancements in finance, supply chains, and 
beyond.

Blockchain Core Concepts:

A blockchain consists of blocks linked 
chronologically. Each block contains:

1. Data:  Transaction details (sender, 
receiver, amount, etc.).

2. Hash: A unique identifier ensuring data 
integrity.

3. Previous Block Hash: Links the blocks 
securely in chronological order.

Process of adding a block:

1. Verification: Transactions are validated 
by network participants.

2. Hash Generation:  Unique hash is 
assigned to the block.

3. Linking: Block is connected to the 
previous block.

4. Addition to Chain: becoming part of the 
permanent, tamper-proof storage/ledger.
This process ensures that once data is 
recorded on the blockchain, it is immutable 
and secure. 

First Block is called Genesis block, here in 
above image it is Block A.
Blockchain types:
There are three main types of blockchains

· Permissionless (Public): Open for all; 
anyone can read and contribute.

· Permissioned (Private): Controlled by a 
central authority; information is protected.

· Consortium: Restricted access but with a 
more distributed central authority.
The type of blockchain will determine how 
widely the blockchain is shared and who has 
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the abil ity to make updates to the 
blockchain.

Blockchain frameworks:
Some key considerations when choosing a 
blockchain framework are:

• Your specific use case
• Available consensus mechanisms and their 

benefits and challenges
• Ease of use
• The developer community
• Licensing requirements
• Maturity of the blockchain framework
• Fu t u r e  r o a d m a p  o f  t h e  b l o c kc h a i n 

framework
Each framework has its unique strengths 
and is suited for different use cases.
Here are some well-known blockchain 
frameworks:
1. Ethereum, 2. Hyperledger Fabric, 3. 
Corda, 4. Quorum, 5. EOSIO, 6. Stellar, 7. 
TRON, 8. Cosmos, 9. Polkadot.
Two popular blockchain frameworks are 
Ethereum and Hyperledger Fabric.

1. Ethereum:
   - Type: Public, Permissionless
   - Features: Supports smart contracts, 
decentralized applications (DApps), and the 
Ethereum Virtual Machine (EVM). It is 
known for its flexibility and developer-
friendly environment.

 2. Hyperledger Fabric:
   - Type: Private, Permissioned
   - Features: Designed for enterprise use, it 
offers modular architecture, pluggable 
consensus mechanisms, and privacy 
through permissioned networks.

Application of Blockchain:

Blockchain is revolutionizing industries 
w o r l d w i d e ,  e n h a n c i n g  s e c u r i t y , 
transparency, and efficiency. The U.S. and 
Europe use it for financial transactions and 
supply chain tracking, China for digital 
currency and governance, and the UAE for 
healthcare and digital identity. India is also 
adopting blockchain in governance, finance, 
and public services. Despite challenges, its 
global impact continues to drive innovation 
across sectors.

Following are the few of applications where 
Indian Government have taken initiative and 
tr ied to  implement  the blockchain 
t e c h n o l o g y  t o  h a v e  s e c u r e d  a n d 
transparent trail.

1. Land Records Management

· States: Andhra Pradesh, Telangana, 
Maharashtra, Rajasthan, Uttar Pradesh, 
Karnataka, West Bengal

· Status: Implemented & Active

· Use Case: Blockchain-based digital land 
registries to prevent fraud and disputes.

2. Banking & Digital Currency

· Project: Digital Rupee (CBDC) by RBI

· Status: Implemented & Active (Pilot 
Phase for Retail and Wholesale)

· Use Case: The Reserve Bank of India (RBI) 
launched the Digital Rupee (e₹) ,  a 
blockchain-based Central Bank Digital 
Currency (CBDC) for secure transactions.

Public sector banks like SBI, ICICI, HDFC are 
participating in CBDC transactions.

3. Education (Tamper-proof Certificates)

· Project: National Academic Depository 
(NAD)

· Status: Implemented & Active

· Use Case:  Universities are issuing 
blockchain-based digital degrees and 
certificates to prevent forgery.

Delhi University, IIT Kanpur, and other 
institutions are using blockchain for issuing 
digital certificates.

4. Supply Chain & Trade Finance

· Project:  Banks' Blockchain-Based 
Trade Finance Network

· Status: Implemented & Active

· Use Case: Banks are using blockchain to 
prevent fraud and streamline trade 
transactions.

ICICI, HDFC, Axis, Yes Bank, and SBI 
launched India Trade Connect (ITC), a 
blockchain-based trade financing platform.
Conclusion:

As blockchain reshapes finance and 
governance, Chartered Accountants are at the 
forefront of this evolution. Their expertise in 
auditing, taxation, and compliance makes 
them key players in ensuring transparency, 
security, and efficiency in blockchain-driven 
financial systems. By embracing this 
technology, CAs can drive innovation, enhance 
trust, and shape the future of digital finance 
and governance. The era of blockchain is 
here—CAs must adapt, lead and innovate! 
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Introduction
In an era defined by rapid technological 
a d v a n c e m e n t s  a n d  vo l a t i l e  e co n o m i c 
landscapes, the role of Chartered Accountants 
(C A s )  t r a n s c e n d s  t r a d i t i o n a l  fi n a n c i a l 
stewardship to encompass that of strategic 
change agents. As organizations strive to 
remain competit ive,  managing change 
effectively is crucial. This article explores 
strategic imperatives for CAs to adeptly 
navigate change, fostering organizational 
r e s i l i e n c e  a n d  g r o w t h  t h r o u g h  a 
comprehensive, multidisciplinary approach.

The Changing Paradigm
C h a n g e  m a n a g e m e n t  i s  a  c o m p l e x , 
multidimensional process that encompasses 
strategic vision, operational shifts, and human 
capital realignment. For CAs, this is not just a 
necessity, but an opportunity to evolve into 
change leaders. Equipped with analytical 
prowess, strategic foresight, and a keen 
awareness of stakeholder engagement, the 
modern CA can lead the way in navigating 
change.

Strategic Imperatives in Change Management

1. Visionary Leadership

Effective change management begins with visionary 
leadership. CAs must cultivate a strategic vision that 
a l i g n s  c h a n g e  i n i t i a t i ve s  w i t h  l o n g - t e r m 
organizational goals. This involves not only financial 
acumen but also the ability to anticipate market 
trends, regulatory shifts, and technological 
disruptions. A well-articulated vision serves as a 
guiding beacon, steering the organization through 
the complexities of change.

2. Comprehensive Risk Assessment

The essence of change management lies in 
mitigating risks while capitalizing on opportunities. 
CAs should employ a comprehensive approach to 
r i s k  a s s e s s m e n t ,  e n co m p a s s i n g  fi n a n c i a l , 
operational, strategic, and reputational dimensions. 
Advanced data analytics and scenario planning can 
provide actionable insights, enabling CAs to develop 

robust contingency plans. This strategic foresight 
ensures that the organization remains agile and 
resilient in the face of uncertainty.

3. Stakeholder Alignment and Engagement

Successful change initiatives hinge on stakeholder 
alignment. CAs must proactively engage with 
diverse stakeholders, including employees, 
customers, investors, and regulators. Transparent 
communication and inclusive decision-making 
processes foster trust and buy-in. By aligning 
stakeholder interests  with organizational 
objectives, CAs can 

leveraging data analytics, the CA conducted a 
thorough risk assessment and developed a phased 
i m p l e m e n t a t i o n  p l a n .  E n g a g i n g  w i t h  ke y 
s t a k e h o l d e r s  t h r o u g h  w o r k s h o p s  a n d 
communication campaigns, the CA ensured 
alignment and buy-in. The result was a seamless 
transition to a digital-first operating model, yielding 

Navigating Change: 
Strategic Imperatives for Chartered Accountants

Contributed by: 
CA. Pooja Thakkar
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facilitate smoother transitions and minimize 
resistance to change.

4. Cultural Transformation

Organizational culture plays a pivotal role in the 
success of change initiatives. CAs should collaborate 
with human resource professionals to assess the 
e x i s t i n g  c u l t u r e  a n d  i d e n t i f y  a r e a s  f o r 
transformation. Promoting a culture of innovation, 
adaptability, and continuous learning is essential. 
This involves recognizing and rewarding behaviors 
that align with the desired cultural attributes, 
thereby embedding change into the organizational 
DNA.

5. Technological Integration

In the digital age, technological integration is a 
cornerstone of change management. CAs must 
c h a m p i o n  t h e  a d o p t i o n  o f  c u t t i n g - e d g e 
technologies that enhance efficiency, accuracy, and 
decision-making. This includes leveraging artificial 
intelligence, blockchain, and cloud computing to 
streamline financial processes and drive strategic 
initiatives. Technological prowess not only 
optimizes operations but also positions the 
organization at the forefront of industry evolution.

6. Continuous Improvement and Learning

Change management is an iterative process, 
necessitating a commitment to continuous 
improvement and learning. CAs should establish 
mechanisms for monitoring and evaluating the 
impact of change initiatives. Key performance 
indicators (KPIs) and feedback loops enable the 
organization to learn from its experiences and refine 
its strategies. This iterative approach fosters a 
culture of excellence and ensures sustained 
competitive advantage.

Detailed Steps for Implementation

1. Diagnostic Phase

o Assessment of Current State : 
Conduct a thorough analysis of the 
current organizational structure, 
processes, and culture. Utilize SWOT 
analysis to identify strengths, 
weaknesses, opportunities, and 
threats.

o Stakeholder Mapping: Identify all 
stakeholders  and assess  their 
influence and interest in the change 
process. Develop a stakeholder 
engagement plan to ensure their 
concerns are addressed.

2. Design Phase

o Vision and Strategy Development: 
Collaborate with leadership to define 
a clear vision for the change initiative. 
Develop a strategic plan that outlines 
objectives, timelines, and resource 
requirements.

o Risk Management Plan: Conduct a 
comprehensive risk assessment to 
identify potential obstacles. Develop 
m i t i g a t i o n  s t r a t e g i e s  a n d 
contingency plans to address these 
risks.

3. Execution Phase

o C o m m u n i c a t i o n  S t r a t e g y : 
Implement a communication plan 
that ensures transparency and 
clarity. Utilize multiple channels (e.g., 
town hall meetings, newsletters, and 
digital platforms) to disseminate 
information and gather feedback.

o Training and Development: Design 
and implement training programs to 
equip employees with the skills and 
knowledge needed to adapt to the 
change. Provide continuous support 
through coaching and mentoring.

4. Sustainability Phase

o M o n i t o r i n g  a n d  E v a l u a t i o n : 
Establish metrics and KPIs to track 
the progress of the change initiative. 
Conduct regular reviews and adjust 
strategies as necessary to ensure 
objectives are met.

o Embedding Change: Foster a culture 
of continuous improvement by 
e n c o u r a g i n g  i n n o v a t i o n  a n d 
rewarding adaptable behaviors. 
Ensure that change becomes an 
integral part of the organizational 
ethos.

C a s e  S t u d y :  S t r a t e g i c  C h a n g e 
Management in Practice

Consider the case of a multinational conglomerate 
undergoing digital transformation. The CA leading 
t h e  i n i t i a t i ve  r e co g n i ze d  t h e  n e e d  f o r  a 
c o m p r e h e n s i v e  s t r a t e g y  e n c o m p a s s i n g 
technological adoption, process reengineering, and 
cultural shift. By  enhanced efficiency, reduced 
costs, and increased market responsiveness.

Conclusion
The role of Chartered Accountants in change 
management is both strategic and transformative. 
By embodying visionary leadership, conducting 
comprehensive r isk  assessments,  a l igning 
stakeholders, fostering cultural transformation, 
integrating technology, and committing to 
continuous improvement, CAs can navigate the 
complexities of change with finesse. These strategic 
imperatives empower CAs to drive sustainable 
growth and resilience in an ever-evolving business 
landscape.
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In today's world, every financial decision comes 
with a visible price tag—the amount we spend or 
invest. However, what often goes unnoticed is the 
invisible price tag attached to each choice. This 
hidden cost impacts our long-term financial 
health, emotional well-being, and future 
opportunities.
For women, recognizing these invisible costs is 
key to making smarter financial decisions and 
ensuring a secure future. Let's explore some 
financial choices where these hidden costs play a 
major role.
1. The Cost of Delayed Investing
Many women prioritize saving over investing, 
fearing market risks. While saving is essential, not 
investing has a bigger hidden cost—lost wealth 
potential.

· Example: If you keep ₹10,000 in a savings 
account with a 3% interest rate, it will grow 
to ₹13,439 in 10 years.

· But if invested in a mutual fund with a 
12% return, it would become ₹31,058!

Lesson: Every year of delay in investing is a year of 
lost compounding.
2. The Cost of Unpaid Work
W o m e n  o f t e n  t a k e  o n  u n p a i d 
responsibilities—housework, caregiving, and 
managing family finances—without realizing the 
financial impact.

· A woman who takes a 5-year career break 
loses not just salary but promotions, skill 
growth, and retirement benefits.

· Over a lifetime, this can mean a financial 
gap of ₹1 crore or more!

Lesson: Women should negotiate flexible work, 
invest in upskilling, or create passive income 
sources to reduce this financial loss.
3. The Cost of Emotional Spending
Women tend to spend impulsively on shopping, 
self-care, or gifts for loved ones, often without 
realizing the long-term impact.

· Example: Spending ₹5,000 every month on 
impulse buys adds up to ₹6 lakhs in 10 
years—enough for an international 
vacation or an investment corpus!

Lesson: Before making a purchase, ask: “Will this 
bring long-term value, or is it just a momentary 
pleasure?”

4. The Cost of Not Negotiating Salary
Many women accept the first salary offer or 
hesitate to ask for raises, thinking they should be 
“grateful” for the job. But failing to negotiate 
even a 10% higher salary can result in ₹50 lakhs 
to ₹1 crore less earnings over a lifetime!
Lesson: Always negotiate. Know your market 
worth and ask confidently.

5. The Cost of Not Discussing Money in 
Relationships
Many women avoid discussing finances with 
partners  or  fami ly ,  leading to  financia l 
dependency or mismanagement.

· Not knowing where assets are kept or how 
money is managed can be risky in case of 
divorce, separation, or unexpected 
emergencies.

Lesson: Have open financial conversations with 
family. Joint financial planning ensures better 
security.
6. The Cost of Overlooking Health Insurance
Women often prioritize health insurance for other 
family members but ignore her own needs.

· Maternity, critical illness, and post-
retirement medical expenses can cost 
lakhs if not planned in advance.

Lesson: Get a comprehensive health insurance 
plan  to avoid financial stress in medical 
emergencies.
7. The Cost of Not Planning for Retirement
Many women assume their spouse's retirement 
plan will cover them. However, financial security 
should be individual, not dependent.

· Relying only on a spouse's savings can be 
risky if life takes an unexpected turn.

Lesson: Build your own retirement fund through 
NPS, PPF, mutual funds, and real estate 
investments.
Final Thought
Financial decisions are not just about today—they 
shape our future. By understanding the hidden 
costs behind everyday money choices, women can 
make informed, confident, and empowered 
financial decisions.
Because true wealth is not just about 
earning—it's about making smart money 
choices that secure your future.

The Invisible Price Tag: 
Understanding the True Cost of Financial Decisions

Contributed by: 
CA. Shikha Agarwal
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Introduction to IMS

The Invoice Management System (IMS) in GST is 
a new functionality on the GST portal that 
allows taxpayers (specifically, recipients of 
supplies) to manage and verify purchase 
invoices uploaded by their suppliers. In essence, 
IMS provides a communication channel 
between buyers and sellers for handling invoice 
discrepancies and ensuring the correctness of 
Input Tax Credit (ITC). 
Under this system, any invoice or debit/credit 
note that a supplier reports in their GSTR-1 
(outward return) or IFF (Invoice Furnishing 
Facility for QRMP taxpayers) will be visible to 
the recipient, who can then accept, reject, or 
mark the invoice as pending. 
The primary purpose of IMS is to facilitate 
matching of records between purchase and 
sales data, so that recipients claim ITC only on 
genuine and correct invoices.  By using IMS, 
taxpayers can address invoice corrections or 
amendments with their suppliers through the 
portal itself and review the genuineness and 
authenticity of invoices before claiming credit.  
In nutshell, IMS adds an additional layer of 
verification in the GST return process, aimed at 
enhancing accuracy in ITC claims while 
minimizing discrepancies.
IMS was officially launched on the GST portal 

stfrom 1  October 2024, with the functionality 
available for taxpayers to start taking actions on 

thinvoices from 14  November 2024 onwards.  
This rollout timeline ensured that IMS would 
first apply to the October 2024 tax period and 
beyond, meaning invoices pertaining to earlier 
periods were not retroactively brought into the 
system. 

Functionality of IMS

Integration with GST Portal: 
IMS is fully integrated into the GST common 

portal. Taxpayers can access the IMS dashboard 
by logging into GST and navigating to Services > 
Returns > Invoice Management System (IMS) . 
The IMS dashboard is divided into two sections: 
“Inward Supplies” (invoices received from 
suppliers, where actions can be taken) and 
“Outward Supplies” (a section for viewing the 
status of invoices issued by the taxpayer as a 
supplier, based on recipient's actions, which was 
slated to be made available shortly after 
launch). 
As soon as a supplier saves or files an invoice in 
GSTR-1/IFF, that record becomes visible in the 
recipient's IMS inward supplies section in near 
real-time. 
In other words, one need not wait until the 
supplier files the GSTR-1 at the end of the 
month – even a saved invoice (unfiled) is shown 
immediately in IMS for the recipient to review.   
This live integration allows for prompt cross-
checking of invoices and early communication 
of any issues.
Available Actions – Accept, Reject, or Pending: 
For each invoice or record in the IMS inward 
dashboard, the recipient has three possible 
actions:

· Accept: Marking an invoice as “Accepted” 
signals that the recipient acknowledges 
the invoice as correct and intends to avail 
ITC on it. Accepted invoices will move to 
the “ITC Available” section of that 
period's GSTR-2B and the corresponding 
tax credit will auto-populate in the 
recipient's GSTR-3B as eligible ITC. 

· Reject: Marking an invoice as “Rejected” 
indicates the recipient denies the invoice 
(for example, it might not pertain to 
them, or it contains major errors). 
Rejected invoices will be captured in the 
“ITC Rejected” (or not available) section 
of GSTR-2B and will not count toward ITC; 
thus, no credit from that invoice will 
populate in GSTR-3B.   Essentially, 

Invoice Management System (IMS) in GST: 
Latest Updates and Guide for Tax Professionals

Contributed by: 
CA. Bhagyashree Dave
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rejecting an invoice prevents its tax credit 
from being claimed by the recipient.

· Pe n d i n g :  M a r k i n g  a n  i nv o i c e  a s 
“Pending” keeps it in a hold status for the 
time being. A pending invoice's details do 
not contribute to that month's GSTR-2B 
or GSTR-3B; the record remains on the 
IMS dashboard so the recipient can 
decide on it in a future tax period.  This 
option is useful if a recipient is unsure 
about a particular invoice's correctness 
and perhaps is awaiting clarification or 
amendment from the supplier. It's 
i m p o r t a n t  t o  n o t e  t h a t  ce r ta i n 
documents cannot be kept pending – 

for instance, any type of credit note or 
specific amendments involving credit 
notes and invoices are excluded from the 
“Pending” option,  because those 
inherently adjust tax liability and ITC and 
thus must be either accepted or rejected 
in the period they appear. 

For example, an original credit note (which 
reduces the supplier's liability and the 
recipient's ITC) cannot be left pending since 
the supplier has already reduced their tax 
output; the recipient must either accept it 
(acknowledging the reduction in ITC) or reject 
it (if the credit note does not belong to them). 

These actions are designed to mirror the 
recipient's decision on whether to take ITC for a 
given invoice in the current period. If no action 
is taken on an invoice, the system treats it as 
“No Action” = Deemed accepted by default 
when GSTR-2B is generated 
This design ensures that IMS does not impose a 
new mandatory task for taxpayers for every 
single invoice – inaction simply means the 
invoice is  accepted  for  ITC purposes, 
preventing any compliance burden if the 
recipient has no issues with the invoice.  
Taxpayers only need to intervene in IMS when 
they want to actively reject or defer a particular 
invoice. 

Process Flow from Invoice Generation to 
Compliance: 
The process flow of an invoice under IMS 
involves multiple stages and systems:

1. Supplier Upload: The process begins 
with the supplier reporting the invoice in 
their GSTR-1 (or IFF for quarterly filers). 
The moment a record is saved in GSTR-
1/IFF by the supplier, it is pushed to the 
recipient's IMS dashboard. 

If the supplier later makes changes to 
that invoice before filing GSTR-1, the IMS 
entry for the recipient is updated/reset 
to reflect the latest details.  In other 
words, if a supplier edits an invoice prior 
to submitting their return, the recipient 
must review the revised invoice in IMS 
afresh.

2. Recipient's Action Window: From the 
time the invoice appears in IMS, the 
recipient can take one of the three 
actions (Accept/Reject/Pending) at any 
point up until they file their own GSTR-3B 
for that tax period. 

thOn the 14  of the following month, the 
GST system will generate the draft GSTR-
2B for the recipient (as it currently does). 
At the time of this generation, any 
invoice on which no action was taken will 
be treated as  accepted (deemed 
accepted). 
The draft GSTR-2B will thus include all 
accepted and deemed accepted 
invoices as eligible ITC and will list any 
rejected invoices in a separate section. 
Pending invoices will not appear in 
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GSTR-2B at all for that month because 
the recipient chose not to claim them yet. 
If the recipient happens to take some 
action after the draft GSTR-2B is 

th
generated (after the 14 ) but before 
filing 3B, the system allows it. In such 
cases, the onus is on the recipient to 
recompute or regenerate an updated 
GSTR-2B to reflect those changes. 
This dynamic aspect of GSTR-2B is new – 
prev ious ly  GSTR-2B was  a  stat ic 
statement issued once per period – but 
under IMS, GSTR-2B remains fluid until 
the point of GSTR-3B filing, capturing any 
modifications the recipient makes in IMS.

3. Filing of Returns and Finalization: Once 
the recipient is satisfied that all incoming 
invoices are appropriately acted upon, 
they proceed to file their Form GSTR-3B 
for the period. Filing GSTR-3B effectively 
finalizes the actions for that period – no 
further changes in IMS are allowed for 
that month after filing.
In subsequent months, when looking at 
IMS, the taxpayer will still see those 
pending items and can choose to accept 
or reject them in any later. Notably, if an 

invoice remains pending beyond the 
statutory time limit for availing ITC (as 
per Section 16(4) of the CGST Act, which 

t h
is generally 30  November of the 
following financial year or the date of 
annual return, whichever is earlier), the 
system will remove such invoices from 
IMS once that deadline passes.  Any 
pending invoice that crosses the cut-off 
date will also directly move to the GSTR-
2B's “ITC not available” section.

4. Supplier's Visibility and Subsequent 
Actions: Suppliers can also view the 
actions taken by their recipients on the 
invoices. The supplier's own GST portal 
(Outward Supplies section of IMS) will 
show whether an invoice was accepted, 
rejected, or is pending by the recipient. 

Importantly, no additional compliance is 
imposed by IMS – if a buyer takes no action at 
all, the system will simply deem all invoices 
accepted and the normal credit flow continues. 

Example [Process Flow for GSTR-1 (Supplier) 
Filed for Oct'24]:

IMS Impact on GSTR-3B, GSTR-2B and Suppliers Liability:
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* 'Pending action' not permitted in following 
cases:

• Original Credit Note
• Upward Amendment of an Original 

Credit Note (whether rejected or 
accepted)

• D o w n w a r d  A m e n d m e n t  o f 

Rejected Original Credit Note
• Downward Amendment of Original 

Invoice/Debit Note accepted and 
GSTR-3B has been filed by recipient

Impact on Supplier's Liability in Specified 
Scenario: 

Example - Impact on Supplier's Liability in Specified Scenarios

Original Credit Note Rejected by Recipient [Scenario 1]:

Example on Upward Amendment of the Credit Note [Scenario 1 & 2]:
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Example on Downward Amendment of the Credit Note [Scenario 1 & 3]:

Example on Downward Amendment of the Invoice/Debit Note [Scenario 4]:

* It is assumed that the GSTR-3B filed for 
Accepted invoice by the Recipient.

Best Practices for Effective IMS Usage
· Timely Monitoring & Reconciliation – 

Regularly check IMS after the supplier files 
G S T R - 1  ( 1 1 t h)  a n d  b e f o r e  G S T R - 2 B 
generation (14th) to verify invoice accuracy 
and reconcile with the purchase register.

· S t r a t e g i c  U s e  o f  A c t i o n s 
(Accept/Reject/Pending) – Accept correct 
invoices, reject only if necessary (after 
supplier communication), and use "Pending" 
wisely while ensuring action before the ITC 
eligibility deadline (Section 16(4), CGST Act).

· Efficient Management of Amendments & 
Credit Notes – Track invoice amendments 
and act promptly on credit notes, as original 
credit notes cannot be kept pending. Ensure 
rejected invoices are properly addressed.

· Automation & Bulk Processing – Utilize 
Excel bulk operations and IMS search/filter 
features for high-volume transactions to 
streamline invoice review, reconciliation, 
and compliance.

Conclusion

The IMS framework serves as an effective 
mechanism to reduce ITC mismatches and 
enhance transparency in the GST return filing 
process. By implementing a disciplined 
approach to invoice verification, businesses can 
not only ensure compliance but also optimize 
their working capital by avoiding unnecessary 
ITC losses.
However, a key drawback of IMS is the multiple 
steps involved in reviewing, accepting, or 
rejecting invoices, which may increase the 
compliance burden for businesses, especially 
t h o s e  d e a l i n g  w i t h  a  h i g h  vo l u m e  o f 
transactions. The requirement to take action at 
different stages—after supplier filing, before 
GSTR-2B generation, and before GSTR-3B 
filing—demands constant monitoring, making it 
time-consuming for taxpayers. While IMS 
improves ITC accuracy, a more streamlined 
approach could enhance user experience and 
reduce administrative efforts.
Additionally, the GST portal allows viewing 
only 500 records at a time, requiring 
businesses with high transaction volumes to 
use GSP/API services for bulk processing, 
further increasing compliance costs.
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As the IPL fever grips the nation, millions are glued 
to their screens, cheering for their teams and 
tweaking their Dream11 fantasy squads. But behind 
the thrill and strategy lies a growing storm—the 
complex web of GST regulations tightening 
around online gaming platforms. With legal shifts, 
tax demands, and ongoing debates, Dream11 and its 
peers find themselves navigating uncharted 
territory.
The Rise of Fantasy Sports in India
Fantasy sports have redefined fan engagement. No 
longer are audiences just spectators—they're now 
virtual team owners, strategists, and, occasionally, 
winners. Platforms like Dream11 allow users to build 
dream teams and earn points based on real-time 
player  performances .  I t ' s  enterta inment , 
competition, and community rolled into one.
But as user engagement skyrockets, so does 
regulatory scrutiny.
GST Framework: From 18% to a Staggering 28%
Earlier, online gaming was taxed at 18% on platform 
fees or Gross Gaming Revenue (GGR)—essentially, 
the commission the platform earned. This applied to 
games classified as skill-based, and courts had 
repeatedly ruled fantasy sports fall under this 
umbrella. But the game changed on October 1, 2023. 
The GST Council decided to impose 28% GST on the 
entire face value of bets—whether it's a game of 
skill or chance. That means the entire entry amount, 
not just the platform's cut, is now taxable at the 
highest slab. A move that stunned the industry.
Skill vs. Chance: The Legal Tug-of-War
The cornerstone of this debate has always been 
whether fantasy sports are games of skill or chance. 
Multiple High Courts—Punjab & Haryana, Bombay, 
Rajasthan—have ruled that fantasy sports involve 
substantial skill. For instance, the Bombay High 
Court, in Gurdeep Singh Sachar v. Union of India, 
concluded that Dream11's format is a game of skill 
and should be taxed at 18% on platform fees. 
However, the GST Council's move to tax the entire 
bet amount at 28%, regardless of this distinction, 

has sparked controversy. Industry players argue that 
such treatment disregards judicial precedent and 
could cause long-term harm to a fast-growing sector. 
The Supreme Court's upcoming verdict could be a 
game-changer.
The Real Shock: Retrospective Tax Demands
If the rate hike wasn't enough, another blow 
followed—tax demands dating back to July 2017. 
Yes, you read that right. Platforms like Dream11 now 
f a c e  m a s s i v e  r e t r o s p e c t i v e  t a x 
liabilities—Dream11's alone is reportedly over 
₹28,000 crore. The rationale? That even before the 
October 2023 clarification, the services rendered 
were “actionable claims” similar to gambling, and 
thus taxable at 28%. The industry argues: how can 
they be taxed for a period when laws were unclear, 
and courts sided with them?
Inside the GST Council: 50th to 53rd Meeting 
Highlights
Let's rewind and decode how this unfolded inside 
the Council meetings.
50th Council Meeting: The Showdown Begins

· The Council debated taxation of casinos, 
horse racing, and online gaming.

· GoM (Group of Ministers) led by Meghalaya 
CM Conrad Sangma submitted reports but 
consensus remained elusive.

· Key discussions:
Ø Skill vs. Chance: Courts say skill, but 

laws were silent.
Ø Tax Base Dilemma: Goa & Sikkim 

wanted tax on GGR (global norm); others 
like Maharashtra & UP insisted on full-
face value.

Ø Uniformity vs. State Needs: Some 
pushed for uniform rules; others said 
Goa & Sikkim needed exceptions.

· Final call: 28% tax on full face value for all 
three activities, skill or not.

Amendments in Law: Bringing Clarity
To back this decision, legal changes were made 
to the CGST & IGST Acts:

Game On or Taxed Out? 
GST’s Prospective Promise and Retrospective Punch

Contributed by: 
CA. Tarjani Shah
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Sl. 
N
o. 

Section/E
ntry 

Old Provision Amended Provision  

1 

Entry 6, 
Schedule 
III, CGST 
Act, 2017 

Actionable claims, 
other than lottery, 
betting and gambling.  

Actionable claims, other than specified 
actionable claims.  

2 

Section 
2(102A), 
CGST Act, 
2017 

New provision for 
inserting definition of 
“specified actionable 
claim” 

 "specified actionable claim" means the 
actionable claim involved in or by way 
of—(i)betting; 
        (ii)casinos; 
        (iii)gambling; 
        (iv)horse racing; 
        (v) lottery; or 
        (vi) online money gaming.]  
 
9[Explanation. - For the removal of 
doubts, it is hereby clarified that the 
expression "services" includes 
facilitating or arranging transactions in 
securities;] 

3 

Section 
2(80A), 
CGST Act, 
2017 

New provision for 
inserting definition of 
“online gaming”  

“Online gaming” means offering of a 
game on the internet or an electronic 
network and includes online money 
gaming. 

4 

Section 
2(80B), 
CGST Act, 
2017 

New provision for 
inserting definition of 
“online money gaming”  

“Online money gaming” means online 
gaming in which players pay or deposit 
money or money’s worth (including 
virtual digital assets) in the expectation 
of winning money or money’s worth, in 
any event including game, scheme, 
competition, or any other activity or 
process, whether or not its outcome or 
performance is based on skill, chance or 
both, and whether permissible under 
law. 

 Valuation Showdown: Face Value vs. GGR – 
Who Won the Game?
The 52nd GST Council meeting turned the 
spotlight on one of the most contentious issues 
surrounding the taxation of online gaming, 
casinos, and horse racing—the method of 
valuation.  While there was unanimous 
agreement on taxing all three sectors at a 28% 
GST rate, the real clash was over the base on 

which this rate should apply. Should GST be 
levied on the full face value of bets and entry 
fees, or should it be calculated on the Gross 
Gaming Revenue (GGR), i.e., the actual earnings 
after prize payouts?
States like Goa and Sikkim, where the casino 
industry plays a pivotal role in local economies, 
argued fiercely for the GGR-based approach, 
citing global best practices. They even proposed 
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a 60% abatement if GGR wasn't accepted. On 

the other hand, heavyweights like Maharashtra, 

Uttar Pradesh, Karnataka, and Tamil Nadu 

pushed for full-face value taxation, calling it a 

simpler, more transparent model that ensures 

higher revenue and avoids legal grey areas. 

States like Tamil Nadu also flagged social 

concerns, stating that online games of chance 

are already banned there and any tax decision 

should respect state laws. Despite Goa's 

persistence, the Council stuck with the full-face 

value model,  confirming that al l  three 

activities—online gaming, horse racing, and 

casinos—will be taxed uniformly at 28%, 

regardless of whether they're games of skill or 

chance.

Prospective or Retrospective : Is it a step 

forward or a step back for the online gaming 

industry?
The 53rd GST Council meeting saw a storm 

brewing over retrospective tax demands. 

Members from Delhi, Goa, West Bengal, 

Maharashtra, and Meghalaya expressed deep 

concerns over the Rs. 1.5 lakh crore in tax 

notices issued by the DGGI (Directorate General 

of GST Intelligence) to online gaming and casino 

companies—for periods prior to October 1, 

2023, before the new GST rules officially kicked 

in. 
The State of Goa emphasized that casinos had 

been following an 18% tax regime and did not 

collect the now-demanded differential tax from 

users. Delhi made a compelling case that taxing 

what was never collected is not just impractical 

but unfair. They even requested that the Council 

pass a resolution clarifying that the 28% GST is 

not retrospective, and the notices should be 

withdrawn. However, the Council clarified that 

the amendments effective from October 2023 

are prospective in nature, and the DGGI actions 

are based on their interpretation of existing 

laws during that earlier period—so technically 

n o t  r e t r o s p e c t i ve .  W h i l e  t h e  Co u n c i l 

acknowledged the industry's discomfort, it also 

noted that policy clarity and legal enforcement 

often walk a tightrope. The issue, for now, has 

been deferred for further data collection and 

review, leaving stakeholders in suspense as they 

await a possible resolution—or more litigation.
Is the online gaming industry on the brink of a 

tax nightmare, or is it just a bump in the road?
The online gaming industry in India is currently 

caught in a storm of regulatory uncertainty as 

companies like Dream11, Gameskraft, and 

Games 24×7 face show-cause notices from the 

Directorate General of GST Intelligence (DGGI), 

accusing them of tax evasion. This comes as the 

sector continues to be taxed at a steep 28% GST, 

with authorities raising concerns about 

retroactive tax application that could extend as 

far back as 2017. 
The Supreme Court of India has acknowledged 

the growing concerns within the online gaming 

industry, particularly regarding the imposition 

of GST on gaming platforms. While the GST 

Council has introduced amendments to bring 

clarity to the taxation of online gaming, there 

are still significant debates about whether 

these changes should apply retrospectively or 

prospectively. The industry has raised concerns 

t h a t  i f  t h e  a m e n d m e n t s  a r e  a p p l i e d 

retroactively, it could lead to massive tax 

demands dating back several years, which 

would place undue financial pressure on gaming 

companies. The Supreme Court has not yet 

delivered a final ruling, but it is expected to 

provide guidance on the matter, offering much-

needed clarity on the retrospective vs. 

prospective application of the tax. What's 

awaited is the Court's decision, which will likely 

have far-reaching implications for the future of 

online gaming taxation in India.
As of December 2023, the government revealed 

in the Rajya Sabha that 71 show-cause notices 

had been slapped on online gaming companies, 

demanding a whopping ₹1.12 trillion in GST 

dues. That's not a small number—it's a power 

move that sent shockwaves across the industry.
And now, with the Supreme Court pressing 

pause till March 2025... the real question 

is—who'll win the final round?

Source:
1.  GST Council Mee�ng - Agenda
2. The New Indian Express
3. The Economic Times
4. Financial Express

https://gstcouncil.gov.in/gst-council-meeting
https://www.newindianexpress.com/business/2024/Jan/12/former-cbic-headcalls-for-more-clarity-on-gst-on-online-gaming-2650406.html
https://legal.economictimes.indiatimes.com/news/opinions/retrospective-tax-demands-on-online-gaming-the-need-for-legal-certainty/106762191/
https://www.financialexpress.com/business/brandwagon-prospective-or-retrospectivenbspquestion-that-continues-to-haunt-the-online-gaming-industry-3416303/
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In recent months, numerous taxpayers have 
received SMS and emails from the Income Tax 
Department regarding donations made to 
political parties. These communications aim to 
verify the authenticity of claimed deductions 
under Sections 80GGB and 80GGC. Taxpayers 
are urged to reassess their deduction claims 
and, if found ineligible, file an updated return 
under Section 139(8A) for the relevant 
assessment year. This process may involve 
withdrawing deduction claims and paying 
applicable tax, interest, and penalties.
Given the increasing inquiries from taxpayers on 
how to proceed in such cases, this article 
provides a comprehensive guide on relevant 
aspects, including Recognized Unregistered 
Political Parties (RUPPs) and best practices for 
making political donations.
Understanding Recognized Unregistered 
Political Parties (RUPPs)
RUPPs are political entities that do not meet the 
criteria for recognition as a National or State 
Party under the Representation of the People 
Act, 1951 (RP Act, 1951). These include:
(1) Newly registered political parties yet to 
contest Lok Sabha or Vidhan Sabha elections.
(2) Registered political parties that have not 
participated in a Lok Sabha or Vidhan Sabha 
election for six years after registration.
(3) Registered political parties that have 
contested elections but failed to secure the 
required vote share or seats for recognition as a 
National or State Party.
Key Statistics from the Election Commission 
of India (ECI)
According to the Election Commission's Press 
Note No. 51/2022 (dated May 25, 2022):
(1) Over 92% of the 2,354 RUPPs did not file 
their Contribution Reports in 2019.
(2) 199 RUPPs claimed Rs. 445 crores in income 
tax exemptions in 2018-19.
(3) 219 RUPPs claimed Rs. 608 crores in 

exemptions in 2019-20, with 66 of them failing 
to submit Contribution Reports.
(4) 87 RUPPs were found to be non-existent.
(5) Nearly 2,056 out of 2,354 RUPPs did not 
submit annual audited accounts for 2019.
(6) In the 2019 General Elections, only 623 of the 
2,354 RUPPs (approximately 30%) participated, 
while 70% abstained.
Concerns Over Misuse of RUPPs
A significant number of RUPPs neither engage 
in the electoral process nor comply with 
regulatory requirements. Investigations by the 
Income Tax Department have uncovered 
instances of RUPPs being used for money 
laundering. These operations typically involve 
accepting donations via cheque or online 
payment, only to return the funds in cash 
through a network of shell entities after 
deducting a commission. This fraudulent 
practice was exposed during a tax raid on 23 
RUPPs based in Ahmedabad on September 7, 
2022, involving 35 bogus intermediary entities 
and three major exit providers.
Do's and Don't for making donation to 
political parties
To ensure compliance and avoid legal 
complications, donors should adhere to the 
following best practices:
(1) Verify Party Registration: Before donating, 
confirm that the political party is registered 
under Section 29A of the RP Act, 1951. 
Companies making donations to unregistered 
parties may violate Section 182 of the 
Companies Act, 2013.
(2) Consult the ECI Website: Cross-check the 
party's status on the Election Commission of 
India's website under the 'Political Parties 
Registration' section. Avoid donating to 
deregistered, deleted, or inactive parties. 
Taking screenshots or obtaining official 
registration documents is advisable.
(3) Exercise Caution with RUPPs: Preferably, 

Political Donations – A Burning Issue : 
Key Considerations for Taxpayers

Contributed by: 
CA. Niket Rasania
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avoid donating to RUPPs. If necessary, ensure 
that the party fields candidates in elections, has 
active leadership, and maintains a visible 
presence in your region.

(4) Obtain Proper Documentation: Secure a 
donation receipt or certificate containing 
essential details such as date, receipt number, 
PAN of both donor and party, registration 
details, payment mode, amount, and an 
authorized signature with a party stamp.
(5) Maintain Payment Records: If donating via 
cheque or demand draft, retain photocopies or 
scanned copies. For online payments, save bank 
statements as proof of transaction.

Some interesting facts on donation to 
political parties

(1) Mere evidence of involvement of RUPP in 
bogus donation racket will not result in 
withdrawal of deduction to every donor of 
RUPP. The Department will have to prove that 
the donation made by donor was also bogus, by 
bringing on record facts that clearly establishes 
the modus operandi to route or transfer the 
funds of political party back to the donor as was 
done in Pavan Anil Bakeri v. DCIT, Circle-1(1)(2), 
Ahmedabad [2022] 142 taxmann.com 574.
(2) Donor is not in obligation to ensure that 
donations are duly utilized by political party 
for its objects. As cited in ACIT v. Armee Infotech 
[2022] 136 taxmann.com 128 (Ahmedabad 
Tribunal), the donation could not be disallowed 
treating the same as bogus on the ground that 
the done political party failed to use it for its 
objects. There is no obligation upon donor to 
ensure how funds are utilized by political 
parties.

(3) The deduction u/s 80GGC / 80GGB cannot 
be withdrawn if Election Commission 
deregisters  the pol it ical  part y  with 
retrospective effect or registers the political 
party as being inactive / not traceable RUPP 
subsequent to the donation made by donor. 
As per the law laid down by Supreme Court in 
State of Maharashtra v. Suresh Trading Company 
[1998] 109 STC 439, followed by the Bombay 
High Court in Ramdas Manklal Gandhi v. Union of 
India [2000] 241 ITR 437, the donor is entitled to 
rely upon the registration granted by Election 
Commission to the political party to which he 
had donated money for claiming deduction u/s 
80GGC / 80GGB provided the registration was 
valid and subsisting at the time the donation 
was made. Subsequent de-registration of 

political party by Election Commission cannot 
result in withdrawal of deduction u/s 80GGB / 
80GGC.

(4) The SMS or emails or any Show Cause 
Notice is not for adjudication. The purpose is 
to determine whether the matter calls for 
detailed inquiry and adjudication (assessment / 
reassessment proceedings). Therefore, as per 
Supreme Court's Ruling in T. Takano (supra), it is 
sufficient at the initial stage if Department 
shares with the donors only the information and 
material relied on by them, and not detailed 
investigation reports.

(5) However, the donors always have a right to 
be furnished all material relevant to the 
proceedings initiated against him regarding 
the bogus donation. Merely furnishing the 
material relied upon by the authority is not 
sufficient at the adjudication stage. Therefore, 
the donor should always request for the 
relevant portions of all those reports or 
documentary evidences cited as pertaining to 
himself, for giving an effective response.
(6) There is no way a donor can give evidence of 
negative i.e. he did not get cash back. Hence, 
one must need to know the basis on which 
Department has formed the opinion that his 
donation was bogus in nature and he got cash 
back after deduction of any commission.
( 7 )  A ny  t y p e s  o f  a p p r a i s a l  r e p o r t s  o r 
investigation reports, which are only general 
report in nature, suggesting about any scandal 
or racket of bogus political donations, is neither 
a belief of the income escaping assessment, nor 
a basis of bogus donations made by donor. If the 
i n f o r m a t i o n  i n  t h e  p o s s e s s i o n  o f  t h e 
Department is only suggestive and not 
conclusive in nature, then the Department 
should mandatorily conduct enquiry, so as to 
come to the rational belief that donation was 
bogus in nature. Merely, on the basis of any 
borrowed satisfaction from any report, and 
without any further enquiry by independent 
application of mind, do not make the donation 
bogus in nature.

Conclusion
Given the increased scrutiny of political 
donations, taxpayers must exercise due 
diligence when contributing to political parties. 
Ensuring compliance with legal and regulatory 
r e q u i r e m e n t s ,  m a i n t a i n i n g  p r o p e r 
documentation, and being aware of legal 
safeguards can help donors mitigate risks and 
defend their claims effectively.
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The alignment of thought, speech, and action 
often referred to as integrity or congruence is a 
cornerstone of ethical living and effective 
personal functioning.  It means that what you 
think, what you say, and what you do are all in 
harmony. In a dynamic world that we live in 
today, it becomes all the more challenging to 
align our thoughts, speech and actions. 
However, this alignment and harmony is crucial 
for living an ethical and authentic life. This 
harmony is essential for building trust, 
credibility and strong relationships with others. 
When our thoughts, speech and actions are 
aligned, we are more likely to act with integrity, 
honesty and compassion.   

Moreso, if one is observant, the speed at which 
each functions is in huge variance when 
compared with one another. While the mind 
processes thoughts at a rampant speed, the 
speed of speech is a bit slower and the bodily 
actions much slower as compared to the mind. 

While the focus of humans in todays age is the 
huge research and development and the speed 
of advancement in science and technology, the 
e q u a l l y  i m p o r t a n t  a s p e c t  b e i n g  t h e  
development of the mind as a HUMAN is also 
equally important else intelligence can be seen 
to become artificial while stupidity remians 
natural. Hence, while humans are expected to 
act wisely, it is often seen that humans generally 
act on impulse rather than thought giving rise to 
complexities on multiple fronts which he is 
incapable to handle in an otherwise simple life. 

What the mind thinks has an impact on the 
whole body due to the speed with which the 
thoughts are processed and absorbed by the 
whole body. Hence people with stress are often 
seen sufferring from health issues. While the 
creator has well made all of these being the 

thought, speech and action as voluntary and 
independent, it is the responsiblity of us 
humans to develop mastery over these through 
constantly being mindful of everything we 
engage in because evertthing that we do 
compounds - laziness, ignorance, effort, 
knowledge, intelligence, wisdom. The question 
is : What are we compounding? 

When thoughts, speech and actions are 
misaligned, individuals may experience stress 
and anxiety arising from the tension between 
conflicting thoughts, speech and actions 
leading to mental health issues. Strained 
relationships as misalignment can damage trust 
and credibility with others, and personal 
stagnation due to failure to aligh thoughts, 
speech and actions which hinder personal 
growth and development.

However, in today's complex world, maintaining 
this alignment of thought, speech and action 
presents significant challenges as mentioned 
below: 

Ra m p a n t  I n f o r m a t i o n  O ve r l o a d  a n d 
Misinformation:
The constant and neverending flow of 
information, much of it being undependable or 
deceptive, fraudulent or misleading, makes it 
difficult to form logical thoughts. The time runs 
at  a  constant  pace,  whi le  the flow of 
information( reliable and unreliable) is non-
stop. We humans face a challenge to sort out the 
reliable information in the limited time and 
make informed decisions. This can lead to 
inconsistencies between what one believes 
(based on flawed information) and what one 
says or does.

FOMO and Social Pressure:
The fear of missing out, the desire to fit in, gain 

A PROFESSIONAL Human OR A HUMAN Professional?
Aligning Thought, Speech, and Action: A Foundation of Ethical Living

Contributed by: 
CA. Hema Shah
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approval, or prevent conflict may lead people to 
suppress their true self resulting in mental 
discomfort and confused multiple personalities. 
Individuals may even change their behavour and 
beliefs furher taking them away from their true 
self. Social media platforms can also create 
intense social pressure to fit in and gain 
approval.

Righteous Conundrum and Rival Values:  
The actions of individuals are becoming 
increasingly inconsistent as he struggles to 
reconcile rival values. It is seen that people 
preach about environmental concerns but their 
actions are contrary to what they preach due to 
power, ambition or convenience.

Dangerous Ambition and Pressure of Success:
The dangerous drive for success at any cost in a 
dynamic and competitive world can lead 
individuals to trade off their ethics, basics and 
morals. When ambition is prioritised over ones 
values and ethics, it will result in disengagement 
between thoughts, speech and actions.

Anonymity and Advancement in Technology: 
IOT and social media platforms offer a degree of 
anonymity where people boldly express their 
thoughts and engage in behaviors they wouldn't 
in face-to-face interactions. Hence, it is a great 
concern regarding the  trust and credibitlity 
while dealing with people with different online 
and offline personas. 

Political or Group loyalty:  
Political or group loyalty promote a competitive 
mentality further taking a form of "us vs. them" 
mentality, with limited or no scope for 
constructive dialogue and understanding.  
Hence individuals prioritise loyalty to their 
group over their personal ethics, beliefs and 
values.

Economic Inequality and Dependence:  
Economic inequalities often force people to act 
against their values to survive or improve their 
standard of living to take care of their basic 
needs. Moreover, they may also be dependent 
for their only source of income making it more 
inevitable for them to succumb to conflicting 
thoughts and actions.

Inspite of the above mentioned challenges, 
working mindfully towards the alignment 
between thought, speech, and action remains 
crucial for us to develop as humans. Intelligence 
is getting artifical whereas natural human 

intelligence and wisdom is underworked and 
i g n o r e d .  W e  l i v e  i n  a  w o r l d  f u l l  o f 
interdependence for our survival. Hence, the 
need of the hour is to think, speak and act as 
humans rather than machines to foster a culture 
of trust and credibility. Few of the things which 
we can try working on are:

Mindfulness:
The foundation to al igning the TSA is 
minfulness. Training oneself to being mindful of 
every thought, every word and every action and 
its repurcusions help reduce regretful impulsive 
behaviour.  

Self-Reflection:  
At the end of each day, regularly reflecting and 
examining one's beliefs and values, can help 
identify inconsistencies and promote greater 
self-awareness. 

Critical and Analytical Thinking and Media 
Literacy:  
The skill to analyise the vast flow of information  
and segregate the authentic information and 
then to critically evaluate the same needs to be 
developed. This will result in logical resoning in 
sync with ones belief and values.

Being Courgaeous to stand with the Truth:
Believing and standing up for one's values 
require a lot of character even in the most 
challenging situations but it is vital for 
maintaining integrity.

Foundation for Decision Making:  
Developing strong ethics, basics and morals and 
utilizing this ethical foundation can provide a 
well reasoned and logical approach to steer 
through challenging ethical predicaments.self 
awareness and self-reflection. While growing 
materially is important and should'nt be 
ignored, we cannot afford to ignore the fact 
that we need to grow internally as well. Just as 
we reflect on the performance of a business in 
terms of Capital, Assets, Investments, Profits 
and take conscious actions to see them grow 
while reducing the liabilites (Long term, Short 
term as well as contingent), we need to reflect 
on ourselves continuously and consiciously to 
prepare for well lived precious human life while 
growing internally every moment of our life. 
Though the challenges in today's world are 
significant, overcoming them is essential for 
personal well-being, social harmony, and a more 
just and equitable society.
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In today's dynamic business landscape, 
restructuring has become more than just a 
strategy—it is often a necessity. Companies 
engage in mergers, demergers, acquisitions, 
takeovers and slump sales to adapt to market 
disruptions, enhance efficiency, and achieve 
sustainable growth. However, while businesses 
focus on operational and financial synergies, 
the Goods and Services Tax (GST) implications 
often take a backseat. From input tax credit 
(ITC) transitions to supply valuation and tax 
liabilities, GST plays a crucial role in determining 
the overall feasibility and compliance burden of 
a restructuring exercise. Missteps in tax 
planning can lead to unnecessary litigation and 
financial setbacks. 
Key Methods of Business Restructuring:

1. Transfers by way of sale and purchase of 
securities

2. Transfer of business as a going concern or 
slump sale

3. Transfer of business as an Itemized Sale
Transfers by way of sale and purchase of 
securities
In addition to structural changes in business 
operations, a company may undergo ownership 
restructuring through the transfer or issuance 
of equity shares. From a GST perspective, 
transactions involving the sale and purchase of 
securities have been explicitly kept outside the 
scope of taxation. As per Section 2(52) of the 
Central Goods and Services Tax (CGST) Act, 
2017, the definition of 'goods' specifically 
excludes securities, and Schedule III of the Act 
further clarifies that transactions in securities 
neither constitute a supply of goods nor 
services. Consequently, GST does not apply to 
such transfers.
Transfer of business as a going concern or 
slump sale

A. Meaning of “Slump Sale”
A slump sale is not defined under GST law but is 
covered under Section 2(42C) of the Income Tax 
Act, 1961. It refers to the transfer of one or 
m o r e  u n d e r t a k i n g s  f o r  a  l u m p  s u m 
consideration without assigning values to 
individual assets and liabilities.
Following are the key Characteristics of a Slump 
Sale:

· Transfer of an "undertaking" – 
This could be a unit, division, or entire 
business, capable of operating as an 
independent entity.

· Includes all essential business 
elements – Such as assets, liabilities, 
employees, licenses, and contracts 
required for business continuity.

· Transfer of  al l  assets and 
liabilities  –  Ensuring business 
functionality under new ownership.

· No individual valuation of assets 
a n d  l i a b i l i t i e s  –  T h e  e n t i r e 
undertaking is sold for a lump sum 
consideration.

B. Understanding "Going Concern"
Though not explicitly defined under GST law, 
the concept of a "going concern" has been 
interpreted in the case of M/s Rajiv Bansal & 
Sudershan Mittal by the Uttarakhand Authority 
for Advance Ruling. They relied upon the 
following internationally accepted guidelines 
issued by Her Majesty's Revenue & Customs 
(HRMC) to treat transfer of business as a going 
concern: 

· The assets must be sold as part of a 
'business' as a 'going concern'

· The purchaser intends to use the assets to 
carry on the same kind of business as the 
seller

· Where only part of a business is sold it must 

GST Implications on Business Restructuring: 
Navigating the Tax Maze

Contributed by: 
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be capable of separate operation
· There must not be a series of immediately 

consecutive transfers”
Thus, it emerges that the transfer of business as 
going concern means transfer of essential 
business assets along with associated liabilities 
which enables the transferee to carry out the 
same business independently in the same 
manner as the seller used to carry before the 
transfer.

C. Taxability of transfer of business as 
going concern:

As per the Clause 4(c) of Schedule II of CGST Act-
“where any person ceases to be a taxable person, 
any goods forming part of the assets of any 
business carried on by him shall be deemed to be 
supplied by him in the course or furtherance of his 
business immediately before he ceases to be a 
taxable person, unless—            
(i) the business is transferred as a going 

concern to another person; or        
(ii) the business is carried on by a personal 

representative who is deemed to be a 
taxable person.”

Schedule II of the CGST Act talks about 
activities to be treated as a supply of good or 
supply of service wherein Clause 4, transfer of 
business assets has been considered as supply 
of goods. In Clause 4(c) transfer of business as a 
going concern does not constitute as supply of 
goods.
As per the definition of services, anything other 
than goods is called a service. Business 
transferred as a going concern is excluded from 
the list of supply of goods. Since the schedule 
specifically excludes this activity, it can be said 
that transfer of business as a going concern is 
considered to be a supply of service.
Apart from this Notification No. 12/2017- 
Central Tax (Rate) defines that Services by way 
of transfer of a going concern is considered as 
“supply of services”.
Also, Karnataka Authority for Advance Ruling in 
case of “M/s Rajiv Bansal & Sudershan Mittal” 
ruled that Transfer of the business as a whole is 
considered a supply of services. 
For determining tax rate on this type of 
transaction, we refer Entry no. 2 of Notification 
No. 12/2017- Central Tax (Rate).

As per said notification, the transfer of business 
as going concern is tax free transaction under 
GST and considered as “Exempt supply.”

A. Treatment of Unutilized ITC
Section 18(3) of the CGST Act,2017 talk about 
the treatment of ITC in such cases. As per 
Section 18(3) of the CGST Act, 2017, when a 
business undergoes sale, merger, demerger, 
amalgamation, lease, or transfer, the registered 
person is allowed to transfer unutilized ITC to 
the transferee, provided the liabilities are also 
transferred.
Further, the Rule 41 of the CGST Rules, 2017 
defines the manner and procedure to be 
followed for transferring ITC in such cases. The 
same is summarised below:

· Transferor must file FORM GST ITC-02 on 
the GST portal, requesting the transfer of 
unutilized ITC.

· A  c e r t i fi c a t e  f r o m  a  C h a r t e r e d 
Accountant (CA) or Cost Accountant is 
required to confirm the transfer of 
liabilities.

· The transferee must accept the ITC 
transfer request on the GST portal.

· The transferred ITC is credited to the 
transferee's Electronic Credit Ledger 
(ECL) and must be recorded in their 
books.

As per the proviso of the said rule, in the case of 
demerger, the input tax credit shall be 
apportioned in the ratio of the value of assets of 
the new units as specified in the demerger 
scheme.
Further, it is clarified that the "value of assets" 
means the value of the entire assets of the 
business, whether or not input tax credit has 
been availed thereon.

r d
C i r c u l a r  1 3 3  0 3 / 2 0 2 0 - G S T  d a t e d  2 3  
March,2020 provides further clarifications in 
respect of apportionment of ITC in such cases. 
Following are key points that are clarified in this 
circular:

· Proviso of the Rule 41 shall be applicable 
for all forms of business re-organization 
that results in partial transfer of business 
assets along with liabilities, not just 
demergers.

· For the purpose of apportionment of ITC, 
the value of assets is to be taken at the 
State level (at the level of distinct 
person) and not at the all-India level.

· The ratio of value of assets shall be 
applied to the total amount of unutilized 
input tax credit (ITC) of the transferor 
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instead of Head wise ITC.
· The apportionment formula shall be 

applied on the ITC balance of the 
transferor as available in electronic 
credit ledger on the date of filing of 
FORM GST ITC – 02 by the transferor.

B. Requirement of reversal under Section 
17(2) of the CGST Act with Rule 42.

Since the transfer of business as a going concern 
is classified as an exempt supply, it raises the 
question whether ITC reversal under Section 
17(2) of the CGST Act with Rule 42 is required or 
not.
On a strict reading of the provisions, it may be 
said that the value of the transfer of business 
needs to be included for the purpose of reversal 
of credit in the month of such transfer and 
cumulatively at the end of the financial year. 
However, logically when the unit is transferred, 
the ITC related to said unit is also transferred to 
the transferred and the transferor does not left 
with any ITC related to the transferred unit 
which is to be reversed. Hence, such ambiguity 
poses a question on the ITC Reversal on the 
transfer.
Requirement of credit reversal may result in 
huge financial burden on the taxpayers 
especially those engaged in making other 
exempt supplies because including value of 
business transfer in the aggregate value of 
exempt supplies in the Rule 42 formula may 

result in a very high percentage of reversal 
requirement in the case of common credits for 
the entire business. Hence, clarity from the 
Government is awaited for such matter.

Transfer of business as itemized sale
Instead of transferring business as a whole for a 
consideration, a registered person may also 
decide to sell his business assets individually. 
As per clause 4(c) of Schedule II to Section 7 of 
the CGST Act, 2017 such sale of assets shall be 
construed as supply of goods and tax will be 
levied on these goods as per applicable rate.
Schedule I to Section 7 of the CGST Act, 2017 
specifically deals with the activities which shall 
be treated as supply even if there is no 
consideration involved. As per clause a) of this 
Schedule, permanent transfer or disposal of 
business assets made without consideration 
will be regarded as supply. Accordingly, the 
transferor will be required to reverse ITC 
already availed on business assets which have 
been transferred without consideration.
The transferee can avail ITC on GST paid for each 
asset purchase, provided all conditions for 
availment of ITC under GST law are fulfilled.
Business restructuring has significant GST 
implications that must be carefully evaluated to 
optimize tax benefits and ensure compliance. A 
strategic approach can help businesses 
minimize tax risks while maximizing financial 
benefits from restructuring activities.
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The Goods and Services Tax (GST) regime in 
India continues to evolve with the intent of 
streamlining tax compliance and ensuring 
uniformity in credit distribution mechanisms for 
businesses with multi-state operations. One 
such significant regulatory shift is  the 
mandatory registration of Input Service 
Distributors (ISD), effective from 1st April 
2025. This mandates that businesses receiving 
common input services at a centralized location 
and distributing Input Tax Credit (ITC) to their 
distinct persons will now need to comply with 
the formal ISD framework.

This article provides a detailed insight into the 
legal provisions, the practical implications of 
this mandate, and a structured roadmap for 
businesses to adapt to the new regulatory 
landscape.

1. Understanding the Concept of Input 
Service Distributor (ISD)

An Input Service Distributor (ISD) is defined 
under Section 2(61) of the Central Goods and 
Services Tax (CGST) Act, 2017. Essentially, ISD 
refers to an office of the supplier of goods or 
services (or both), which receives tax invoices 
for input services and subsequently distributes 
the eligible ITC to its branches or distinct 
persons, as defined in Section 25 of the CGST 
Act.

Key Functions of ISD:

· Receive tax invoices for common input 
services, including those subject to 
Reverse Charge Mechanism (RCM).

· Distribute ITC to distinct persons 
(branches/units) registered under the 
same PAN.

· Maintain a separate GST registration 
exclusively for ISD operations.

2. Legislative Framework Governing ISD

The mandatory ISD registration requirement 
draws authority from the following statutory 
and regulatory provisions:

· Section 2(61) of the CGST Act, 2017 
(Definition of ISD)

· Section 20 of the CGST Act, 2017 
(Manner of Distribution of ITC by ISD)

· Section 24(viii) of the CGST Act, 2017 
(Mandatory Registration of ISD)

· Rule 39  of the CGST Rules,  2017 
(Procedure for Distribution of ITC by 
ISD)

· Rule 65 of the CGST Rules, 2017 (Manner 
of Submission of Returns by ISD)

3. Significant Amendments Effective from 1st 
April 2025

3.1 Mandatory ISD Registration

Prior to 31st March 2025, organizations could 
exercise discretion in utilizing ISD or cross-
charge mechanisms for distributing common 
ITC. However, the revised provisions mandate 
ISD registration for entities engaged in 
distributing ITC on third-party input services to 
their distinct persons.

3.2 Revised Definition of ISD

The amended Section 2(61) extends the ISD 
mechanism to include:

· Invoices received under Reverse Charge 
Mechanism (RCM) as per Sections 9(3) 
and 9(4) of CGST and Sections 5(3) and 
5(4) of IGST.

· Explicit reference to distribution "for or 
on behalf of distinct persons."

3.3 Compliance with Section 20 of CGST Act

The distribution of ITC must strictly adhere to 
Section 20, with no reference to Section 31 
(issuance of prescribed documents) post-

Mandatory ISD Registration Under GST: A Comprehensive 
Guide to the Regulatory Changes Effective From 1st April 2025
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CA. CS. Silva Shah Padshah
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amendment.

4. Applicability of ISD Registration

ISD registration becomes compulsory in cases 
where:

·A business receives common input services 
for multiple locations and intends to 
distribute ITC to distinct persons.

· Invoices are received at a centralized 
location (e.g., head office), but the services 
pertain to branches in other states or 
Union Territories.

Illustrative Example:

ABC Company Ltd. has its corporate office in Gujarat 
and branches in Goa and Maharashtra. The Gujarat 
office receives an invoice for statutory audit services 
covering all locations. Under the new regime, the 
Gujarat office must register as an ISD and distribute 
the proportionate ITC to its Goa and Maharashtra 
branches.

5. ISD vs Cross-Charge Mechanism: A 
Comparative Analysis

6. Manner of Distribution of Credit by ISD

6.1 Distribution Rules (Rule 39 of CGST Rules):

·Attributable Credit: Distributed to the 
specific recipient branch.

·Common Credit: Distributed on a pro-rata 
basis based on turnover during the 
relevant period.

Formula for Common Credit Distribution:
C1 = (t1 / T) × C
Where:

·C1 = Credit distributed to recipient R1

· t1 = Turnover of recipient R1

·T = Aggregate turnover of all eligible 
recipients

·C = Total credit to be distributed

7. Special Provisions for Reverse Charge 
Mechanism (RCM) Transactions

The ISD framework now includes distribution of ITC 
on services subject to RCM under Sections 9(3), 9(4) 
(CGST) and Sections 5(3), 5(4) (IGST).

Process Flow:

1. The regular GST registration under 
the same PAN/state pays the RCM liability.

2. The regular GSTIN avails the ITC and 

issues an invoice to the ISD.

3. The ISD subsequently distributes the 
credit to relevant branches.

8. GST Return Filing for ISD (GSTR-6)

Return Filing Process:

1. Vendors issue tax invoices to ISD 
GSTIN.

2. Download GSTR-6A on the 12th of 
each month.

3. Reconcile GSTR-6A with accounts 
ledger.

4. Bifurcate eligible and ineligible 
credit.

5. Issue ISD invoices to recipient units.

6. File GSTR-6 by the 13th of the 
subsequent month.

7. ITC reflects in recipient branches' 
GSTR-2B under "Inward Supplies from 
ISD."

9. Action Plan for Businesses Before 31st March 
2025

Preparatory Steps:

1. Identify Transactions requiring ISD 
registration.

2. Apply for ISD registration under 
GST.

3. Communicate with vendors to issue 
invoices to ISD GSTIN.

4. Classify and separate internally 
generated services for cross-charge.

5. Set  up dedicated accounting 
ledgers: Input ISD and Output ISD.

10. Key Considerations and Best Practices

·Ensure monthly reconciliation of GSTR-6A 
with accounts.

·Distribute eligible and ineligible credits 
separately, as per Section 17(5) of CGST 
Act.

·Distinguish credit for central, state, UT, and 
integrated taxes.

·Establish Standard Operating Procedures 
(SOPs) for seamless compliance.

· Implement an effective ERP/accounting 
s y s te m  c a p a b l e  o f  m a n a g i n g  I S D 
distributions.

Conclusion: 
The mandatory ISD registration under GST from 1st 
April 2025 is a pivotal shift for businesses with a 
multi-state presence. While the regulation aims to 
bring uniformity and efficiency in ITC distribution, 
businesses must proactively align their compliance 
processes to avoid penalties and ensure seamless 
credit flow. 
Disclaimer: The information provided herein 
represents personal perspectives and should not be 
interpreted as professional advice. The speaker 
assumes no responsibility for any consequences 
resulting from reliance on this information.
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RBI Updates

Contributed by: 

CA. Mayur Modha

In the month of March-2025, There are various 
M a s t e r  d i r e c t i o n s ,  M a s t e r  c i r c u l a r s , 
notifications issued by RBI, Summary and brief 
understanding of few of them are as under:

Date of issue: 20.03.2025
Master directions/ Master circulars/ 
notifications No.: RBI/2024-25/126
DOR.ACC.REC.No.66/21.04.018/2024-25
Applicability: All Commercial and Cooperative 
Banks
Brief understanding: Reserve Bank of India 
(Financial Statements - Presentation and 
Disclosures) Directions, 2021: Clarifications:
The Reserve Bank has received queries and 
suggestions from banks and Indian Banks' 
Association (IBA) on certain aspects of 
disclosures in the notes to accounts to the 
financial statements as well as on the notes and 
instructions for compilation of balance sheet 
specified in the Annex II Part A of the Reserve 
Bank of  India  (F inanc ia l  Statements  - 
Presentation and Disclosures) Directions, 2021:
Here's a brief summary of the queries and 
clarifications:

1. Classification of Lien Marked Deposits

Query: Should margin money received as 
deposits with lien be classified under 
"Other Liabilities and Provisions" in 
Schedule 5?

Clarification: Lien-marked deposits shall 
continue to be classified under Schedule 
3 :  D e p o s i t s ,  w i t h  a p p r o p r i a t e 
disclosures.

2. Disclosure of Advances Covered by 
CGTMSE and Similar Schemes

Query: Should advances guaranteed by 
CGTMSE be classified under Schedule 9 
( B )  ( i i )  ( A d v a n c e s  C o v e r e d  b y 
Bank /Government  Guarantee)  or 
Schedule 9 (B) (iii) (Unsecured Advances)?

Clarification: Advances covered by 
CGTMSE, CRGFTLIH, and NCGTC-backed 
s c h e m e s  w i t h  e x p l i c i t  C e n t r a l 
G ove r n m e n t  G u a r a n t e e  s h a l l  b e 
disclosed under Schedule 9 (B) (ii) – 
'Advances Covered by Bank/Government 
Guarantee'.

3. Disclosure of Repo/Reverse Repo 
Transactions

Query: Should market value or face value 
be used for repo and reverse repo 
transactions in financial statement 
disclosures?

Clarification: Both market value and face 
value should be disclosed as per financial 
reporting requirements.

Applicability:
These instructions are applicable to all 
commercial  and cooperative banks for 
preparation of financial statements for the 
financial year ending March 31, 2025 and 
onwards.

Date of issue: 20.03.2025
Master directions/ Master circulars/ 
notifications No.: RBI/2024-2025/127
DOR.ACC.REC.No.67/21.04.018/2024-25
Applicability: All the Regional Rural Banks
Brief understanding:  Amortisation of 
additional pension liability - Implementation 
of Pension Scheme in Regional Rural Banks 
with effect from November 1, 1993 - 
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Prudential Regulatory Treatment:
As per NABARD circular dated December 12, 
2019, RRBs were allowed to amortise their 
pension liability under the RRB (Employee) 
Pension Scheme, 2018 over five years, starting 
from FY 2018-19.

Now, RRBs must implement the pension 
scheme retrospectively from November 1, 
1993, increasing their liability.

Regulatory Treatment:
· Pension liability must be fully recognised 

as per applicable accounting standards.

· If not fully charged in FY 2024-25, it can 
be amortised over five years, with at least 
20% of the liability expensed annually.

· Proper disclosure in Notes to Accounts is 
m a n d a to r y ,  i n c l u d i n g  d e t a i l s  o f 
unamortised expenditure and its impact 
on net profit if fully expensed.

· Unamortised pension expenditure will 
not be deducted from Tier 1 Capital of 
RRBs.

Applicability
This circular is applicable to all the RRBs with 
effect from financial year 2024-25.

Date of issue: 24.03.2025
Master directions/ Master circulars/ 
notifications No.: RBI/2024-25/131
FIDD.CO.PSD.BC.No.12/04.09.001/2024-25
Applicability: All Scheduled Commercial Banks 
(including Regional Rural Banks)/ Primary 
(Urban) Co-operative Banks/ Local Area Banks]
Brief understanding:  Priority Sector Lending 
Certificates:
Referencing RBI circular dated April 7, 2016, 
regarding Priority Sector Lending Certificates 

(PSLCs).
Key Update: The description for PSLC - SF/MF 
(Small/Marginal Farmers) in the table has been 
revised as follows:

S. No.: 2
Type of PSLCs: PSLC - SF/MF
R e p r e s e n t i n g :  A l l  e l i g i b l e  l o a n s  t o 
small/marginal farmers
Counting for: Achievement of SF/MF sub-
target, Weaker Sections sub-target, NCF sub-
target, Agriculture target, and overall PSL 
target
Date of issue: 25.03.2025
Master directions/ Master circulars/ 
notifications No.: RBI/2024-25/132
DoR.AUT.REC.71/23.67.001/2024-25
Applicability: All Scheduled Commercial Banks 
(other than Regional Rural Banks)
Brief understanding:  Gold Monetization 
Scheme (GMS), 2015 – Amendment:
Key Amendment:

· The Medium Term and Long-Term 
G o v e r n m e n t  D e p o s i t  ( M LT G D ) 
components of GMS will be discontinued 
from March 26, 2025.

· Gold deposits for MLTGD will not be 
accepted after March 25, 2025 at CPTCs, 
GMCTAs, or designated bank branches.

· Banks may continue to offer Short Term 
Bank Deposits (STBD) at their discretion.

· Existing MLTGD deposits till March 25, 
2025, will continue as per current 
guidelines.

Effective Date:

The amendments come into effect from March 
26, 2025.
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A. India’s First Related Party Transactions 
Analysis Portal
Securities Exchange Board of India (SEBI), in 
collaboration with leading governance and 
regulatory experts, has introduced India's First 
Dedicated Related Party Transactions (RPT) 
Analysis Portal. This landmark initiative aims to 
enhance transparency, accountability, and 
compliance in corporate transactions.

Why is this a Big Deal?
Related Party Transactions have long been a 
focal point in corporate governance, given their 
potential impact on financial integrity and 
shareholder interests. With SEBI tightening its 
oversight, companies must adopt more rigorous 
frameworks to ensure that RPTs are disclosed, 
evaluated, and benchmarked effectively.

What is the RPT Analysis Portal?
The RPT Analysis  Portal  (accessible at 
rptanalysis.com) is designed as a centralized 
platform to revolutionize the way related party 
transactions are scrutinized. Developed under 
SEBI's guidance in collaboration with leading 
g o v e r n a n c e  fi r m s  –  S t a k e h o l d e r s 
Empowerment Services (SES), Institutional 
Investor Advisory Services (IiAS), and InGovern 
Research Services – this one-of-a-kind portal is 
set to redefine corporate transparency.

Key functionalities include:

✅ Comprehensive Database – Aggregating 
RPT disclosures across listed companies for easy 
access and analysis.

✅ Automated RPT Benchmarking – Assessing 
transactions against industry best practices.

✅ Regulatory Compliance Checks – Ensuring 
adherence to SEBI's evolving disclosure norms.

✅ Enhanced Transparency – Providing better 
access to transaction details for stakeholders.

✅ Real-time Monitoring & Alerts – Helping 
companies and regulators proactively detect 
anomalies.

✅  Voting Recommendations – Offering 
insights from SES, IiAS, and InGovern to assist 
stakeholders in informed decision-making.

Why Now? The Need for Enhanced RPT 
Oversight
SEBI has been strengthening its regulatory 
framework for Related Party Transactions, 
emphasizing stricter disclosure requirements 
and oversight mechanisms. The amendments to 
SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, introduced in 
December 2024, highlight the regulator's focus 
on:

� Refining the definition of RPTs to prevent 
circumvention.

� Exempting specific corporate actions of 
subsidiaries from RPT provisions.

� Allowing post-facto approval of RPTs under 
certain conditions.
With seamless access to transaction data, 
b e n c h m a r k i n g  i n s i g h t s ,  a n d  v o t i n g 
recommendations, stakeholders can make more 
informed governance decisions.

For more details, visit the FAQs section of the 
portal : rptanalysis.com/faqs.

B. Section 86 of the proposed legislation 
extends the eligibility period for 
reinvestment in a new residential 
property to two years from one year:

1. Section 86 of the proposed Income-Tax 
Bill, 2025, provides tax relief on capital 
gains arising from the transfer of long-
term capital assets, excluding residential 
houses, when the proceeds are 

Few Important Information

Contributed by: 

CA. Parag Raval
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reinvested in a new residential property.
2.  To qualify for this exemption, the 

taxpayer must purchase the new 
residential house within one year before 
or two years after the date of transfer, or 
construct it within three years after the 
transfer date.

3.  Section 86 thus extends the eligibility 
period for reinvestment in a new 
residential property to two years from 
one year, replacing the previous Section 
54F of the Income Tax Act, 1961.

4.  Under the current Section 54F, taxpayers 
must reinvest capital gains into a new 
residential property within one year of 
selling an asset to claim an exemption.

C. All about Updated Income Tax Return:

Introduction:
ITR U or Updated Return allows taxpayers to 
rectify previously filed returns. It is designed for 
those who either missed filing their return or 
need to amend errors or omissions in their 
original, belated, or revised returns. (Sec 
139(8A) of the Income Tax Act)

When can updated return be filed?
Failure to file a return within the original or 
belated deadline.
Mistakes or omissions in a previously filed 
return (whether it was original, belated, or 
revised).

When can updated return not be filed?
The assessee has already filed an updated 
return for the same assessment year.
The return would result in a loss, or a reduction 
of tax liability.
The update increases refunds or hikes the 
refund amount.
There is an ongoing tax investigation (Section 
132 or Section 133A).
Assessment or reassessment is pending or has 
been completed for the return in question.

Amendment in the Budget 2025:
Previously, taxpayers had a 2-year window to 
file ITR-U. However, in the budget, the deadline 
has been extended to four years from the end of 
the relevant assessment year, giving taxpayers 
more time to rectify any errors.

Amendment in the penalty:
Within 12 months from the end of the relevant 
assessment year: 25% of the average tax and 
interest due.

Within 24 months from the end of the relevant 
assessment year: 50% of the average tax and 
interest due.
Within 36 months from the end of the relevant 
assessment year: 60% of the average tax and 
interest due.
Within 48 months from the end of the relevant 
assessment year: 70% of the average tax and 
interest due.

Conclusion:
The introduction of this form, as part of the 
2022 Union Budget and extended in the 2025 
Budget, provides more time for taxpayers to file 
updated returns, ensuring that any mistakes are 
corrected, and tax liabilities are properly 
reported.

D. Key differences in the surcharge in new 
regime vs old regime:
1.  The surcharge under Section 115BAC of 

the Income Tax Act (New Tax Regime) 
and the Old Tax Regime differs in terms 
of applicability and rates.

2.  The highest surcharge rate (37%) is 
removed for individuals opting for the 
new tax regime.

3.  If the new tax regime under Section 
115BAC(1A) applies and your total 
income includes dividends or certain 
capital gains (covered under Sections 
111A, 112, and 112A), the surcharge on 
the tax for that part of the income will 
not be more than 15%.

4.  For non-capital gain/non-dividend 
income, the maximum surcharge under 
the new regime is 25%.

5.  Thus, the effective tax rates are lower in 
the new regime for  h igh- income 
taxpayers. However, there is no change in 
surcharge for firms, LLPs and companies.

E. Differences between updated return 
and application for condonation of 
delay:

I.  Objective and purpose:
1.  ITR-U (Section 139(8A)) allows taxpayers 

to voluntarily update their income tax 
return if they have missed reporting 
income or underreported their earnings 
in previous filings.

2.  Condonation of Delay under Section 
119(2)(b), on the other hand, is a relief 
mechanism that enables taxpayers to file 
an ITR even after the due date has 
passed, provided they can justify the 
delay.
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II.  Scope:
1.  I T R - U  c a n  b e  fi l e d  b y  a n y 

taxpayer—individual, company, firm, 
etc.—who wants to disclose additional 
income that was previously missed. It is 
applicable even if no original, belated, or 
revised return was filed earlier. However, 
it cannot be used in cases where:
The updated return would result in a 

refund or an increase in losses.
The taxpayer is already undergoing an 
a s s e s s m e n t ,  r e a s s e s s m e n t ,  o r 
investigation.
The case involves search,  survey, 

prosecution, or undisclosed income.
2.  Condonation of Delay applies only when 

no ITR was filed at all for the relevant 
assessment year within the prescribed 
time. The taxpayer must provide a valid 
reason for the delay, and the decision to 
grant condonation lies with the CBDT 
(Central Board of Direct Taxes) or the 
Principal Chief Commissioner of Income 
Tax (PCCIT). This provision is often used 
in cases where:

The taxpayer forgot to file the return due 
to unavoidable reasons.

The taxpayer wants to claim a refund that 
was missed due to the delay.

A genuine hardship, such as medical 
emergencies or natural calamities, 
prevented timely filing.

However, ITR-U cannot be used to claim a 
refund.

III.  Time limit for filing:
1.  For ITR-U, the return can be filed within 

24 months from the end of the relevant 
assessment year.
The Budget 2025 proposes to increase 
the period from 24 to 48 months from 
the end of the relevant assessment year.

2.  For Condonation of Delay, CBDT in 
circular 11/2024 has prescribed a time 
limit of 6 years from the end of the 
relevant financial year.

IV.  Additional liabilities:
ITR-U requires payment of additional tax.
In contrast, Condonation of Delay does 
not attract additional tax. However, 
interest under Sections 234A, 234B, and 
234C and penalties may apply if there is 
tax payable.

V.  Authorities involved:
1.  ITR-U is processed directly by the 

Centralized Processing Center (CPC), 
meaning no manual approval is required. 
Once filed, it is reviewed, and if found 
valid, the return is processed.

2.  Condonation of Delay requests, however, 
require approval from CBDT or PCCIT 
before the taxpayer can file the return. 
The application has to be disposed off 
within 6 months.

VI.  Conclusion:
1.  If a taxpayer missed declaring income, 

ITR-U is the way to go, but it involves 
paying additional tax.

2.  If a taxpayer failed to file the return on 
time due to a valid reason, then a 
condonation request under Section 
119(2)(b) is necessary.

F. MSME dues due beyond the time limit 
have to be cleared by 31st March 2025:

1.  Introduction:
Section 43B(h) was introduced in the 
Finance Act, 2023 and applies from AY 
2024-25 onwards. It deals with the 
deduction of payments made to Micro 
and Small Enterprises (MSEs) under the 
Micro, Small, and Medium Enterprises 
Development (MSMED) Act, 2006.

2.  Deduction allowed on payment basis:
Any sum payable to MSEs for goods or 
services will be allowed as a deduction 
only in the year in which the actual 
payment is made.

3.  E x c e p t i o n  –  S t a t u t o r y  p a y m e n t 
deadlines:

If the payment is made within the time 
limit prescribed under Section 15 of the 
MSMED Act, 2006, deduction will be 
allowed on an accrual basis (i.e., even if 
not paid before the year-end).

Section 15 prescribes:
45 days if there is a written agreement.
15 days if there is no agreement.

4.  Non-MSMEs are not covered:
This provision applies only to payments 
to Micro and Small Enterprises (MSEs) 
registered under the MSMED Act, not to 
Medium Enterprises or non-MSME 
suppliers.

5.  Practical impact:
Businesses must clear MSE dues before 
31st March 2025 or as per MSMED 
timelines to claim deductions in the same 
year.
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If payment is delayed beyond the MSMED Act 
timelines, deduction will be deferred to the year 
of actual payment.

G. Indian citizen- deemed residency:

1.  Meaning of deemed residency:
As per Section 6(1A) of the Income Tax 
Act, an individual will be deemed to be a 
resident in India if:

Their total income (excluding foreign-
sourced income) exceeds ₹15 lakh in a 
financial year, and They are not liable to 
tax in any other country or territory due 
to reasons like their domicile, residence, 
or similar criteria.

2.  Stateless persons:
This provision mainly targets stateless 
persons—typically Indian citizens who do 
not qualify as residents in any country 
but earn significant income from Indian 
sources.

3.  Sec 6(6):
Such deemed residents are taxed in India 
a s  R e s i d e n t s  b u t  N o t  O r d i n a r i l y 
Residents (RNOR) under Section 6(6). 
This means:

They are taxed on Indian-sourced income 
and income from a business/profession 
controlled from India. Their foreign 
income remains tax-free in India, unless it 
ar ises  from an Indian-control led 
business.

4.  Meaning of 'liable to tax' :
Section 2(29A) "liable to tax", in relation 
to a person and with reference to a 
country, means that there is an income-
tax liability on such person under the law 
of that country for the time being in force 
and shall include a person who has 
subsequently been exempted from such 
liability under the law of that country;
- Condition of actual liability
- However, actual payment of tax not 

necessary if there is exemption provided.

5.  Whether applicable to UAE residents?
For Indian citizens working in UAE, issue 
arises as to whether they are liable to tax 
as per definition given above. Answer is 
no because currently there is  no 
individual taxation in UAE, except where 

there is business. Potentially there could 
be liability in future but that is not 
relevant for 2(29A). Therefore, they will 
be covered under the deemed residency 
provisions.

H. M e a n i n g  o f  d a te  o f  s e t  u p  fo r 
determining allowability of expenses U/s. 37:

Introduction:
The date of set-up of business is crucial 
for determining whether expenses 
incurred are allowable under Section 37 
of the Income-tax Act, 1961.
Section 3 of the Income Tax Act defines 
the previous year as starting from the 
date the business is “set up.” However, 
the term “set-up of business” is not 
explicitly defined in the Act.
Some Court Judgements which throw 
more light on the date of set up of 
business for the purpose of allowability 
of expenses U/s. 37:

1.  CIT v. Sarabhai Management Corporation 
Ltd. (1991) 192 ITR 151 (SC) Hon Supreme 
Court has held that a business is 
considered “set up” when it is established 
and ready to commence operations, even 
if actual operations have not begun.

2.  Whirlpool of India Ltd. v. JCIT (2007) 289 
ITR 171 (Del HC) Hon Delhi High Court 
ruled that business is set up when 
necessary infrastructure, such as office 
space, licenses, and approvals, is in place 
and the entity is in a position to offer 
goods/services.

3.  Western India Vegetable Products Ltd. v. 
CIT (1954) 26 ITR 151 (Bom HC) Hon 
Bombay High Court distinguished 
b e t w e e n  “ s e t t i n g  u p ”  a n d 
“commencement” of a business. A 
business is “set up” when it is ready to 
start functioning, not necessarily when 
actual production or commercial activity 
begins.

Key Takeaways
1.  Set up is different from commencement. 

A business is “set up” when it is ready to 
begin operations, even if commercial 
activities haven't started.

2.  Expenses before the “set-up” date are 
not allowable under Section 37.
3.  The definition of “set-up” depends on the 

nature of the business (manufacturing, 
services, etc.).
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I. CBDT clarification on Circular 1/2025:

Introduction:
The CBDT has provided a clarification 
regarding Circular No. 01/2025. It is 
significant in ensuring that the Principal 
Purpose Test (PPT) is applied only to 
DTAAs that explicitly include a PPT 
clause.
What does the clarification say?

1.  The CBDT has stated that the PPT 
provision applies only to DTAAs that 
explicitly contain a PPT clause.

2.  The Board has  c lar ified that  the 
application of PPT in DTAAs does not 
interfere with other treaty provisions 
used for determining treaty benefits or 
entitlement eligibility.

The impact is as follows:

1.  Limited Scope of PPT: 
The PPT will not be applied to treaties 
that do not contain such a clause. This is 
crucial because some stakeholders 
feared that India might unilaterally 
extend PPT-based assessments to all 
treaties.

2.  Non-Interference with Other Treaty 
Provisions: 
The clarification assures that the PPT will 
not override or interfere with other 
eligibility criteria under a DTAA, such as 
the Limitation of Benefits (LOB) clause or 
domestic anti-abuse provisions.

3.  Impact on Cross-Border Transactions: 
For treaties that do contain a PPT clause, 
taxpayers need to demonstrate that the 
principal purpose of an arrangement is 
not solely to obtain tax benefits.

4.  For treaties without a PPT clause, the tax 
treatment will  continue based on 
existing provisions like the LOB test and 
domestic anti-avoidance rules.

J. Transactions by Charitable Trust with 
Persons Specified U/s. 13(3) of Income 
Tax Act, 1961

1.  Introduction:
Income Tax Law does not prohibit the 
transactions per se between the 
specified persons (relatives) and the 
Charitable Trusts. Transactions are 
allowed, provided that the payment of 
the goods and services are equivalent to 
their market values and not excessive, so 
as not to pass any undue benefit to 

specified persons.
2.  Meaning of Relative U/S 13(3):

The term “relative” in Section 13(3) of the 
Income Tax Act includes:

The author of the trust or founder of the 
institution.

Any trustee, manager, or substantial 
contr ibutor  (person contr ibuting 
₹50,000 or more).
Their relatives, as defined under Section 
2(41) (which generally includes spouse, 
children, siblings, parents, and lineal 
descendants).
Any concern (company, firm, etc.) in 
which such a person has a substantial 
interest.

3.  Section 13(2) prescribes following class 
of transactions with specified persons 
are allowed: 
(a) Where any part of the income or 
property of the trust or institution is lent 
to any 'specified person' during the 
previous year with either adequate 
security or adequate interest or both. 
(b) Any land, building or other property of 
the trust or institution is made available 
to the 'specified persons' after charging 
adequate rent or other compensation 
(c) Any amount paid by way of salary or 
allowance or otherwise to the 'specified 
persons' which may be reasonably paid 
for such services. 
(d)  If the services of the trust or 
institution are made available to such 
' s p e c i fi e d  p e r s o n s '  o n  a d e q u a te 
remuneration or other compensation. 
(e) If any share, security or other property 
was purchased from such 'specified 
persons' for consideration which is 
adequate. 
(f) If any share, security or other property 
was sold to such 'specified persons' for 
consideration which is adequate. 
(g) If any income or property is diverted 
during the previous year in favour of such 
'specified persons' provided the amount 
does not exceed Rs. 1,000; and (h) If any 
funds of the trust or institution are not 
invested in any concern in which the 
'specified persons' has substantial 
interest.

4.  Proposed amendment in the 
Budget 2025:
As per Section 13(3) of the Act, author of 
the trust or founder of the trust or 
institution or substantial contributor to 
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 the trust or institution or any relative of 
author, founder or substantial contributor, etc.

“Substantial Contributor” for this 
purpose means a contributor whose total 
contribution up to end of relevant 
previous year exceeds Rs. 50,000/- 
[Section 13(3)(b)].
It is proposed that the amount of 
contribution should be increased from 
Rs. 50,000 to Rs. 1,00,000.

K. TCS amendments proposed in the 
Budget 2025:
1.  TCS on sale of goods:

Under Section 206C(1H), sellers were 
required to collect TCS at 0.1% on the 
sale of goods exceeding ₹50 lakh in a 
financial  year.  Section 194Q also 
mandates buyers to deduct TDS on 
payments made for goods exceeding ₹50 
lakh, creating the possibility of double 
tax compliance (both TDS and TCS) for 
the same transaction.

To reduce this overlap and confusion, TCS 
under Section 206C(1H) is proposed to be 
removed from 1st April 2025.

2.  Higher TDS Rates:
Section 206AB and Section 206CCA 
currently impose higher TDS/TCS rates 
on individuals and entities that have not 
filed their income tax returns in the 

previous year.  However, verifying 
whether a person is a non-filer at the time 
of tax deduction or collection can be 
cumbersome and error prone.

To reduce this burden, both Section 
206AB and Section 206CCA is proposed 
to be omitted from the Income Tax Act, 
starting 1st April 2025. This change will 
eliminate the higher tax rates for non-
filers, making compliance simpler and 
reducing the risk of errors in TDS/TCS 
collection.

3.  Prosecution:
Section 276BB currently provides for 
prosecution in cases where a person fails 
to pay TCS to the credit of the Central 
Government within the prescribed time. 
This can result in rigorous imprisonment.

In an effort to provide relief to taxpayers, 
Section 276BB will be amended to allow 
an exemption from prosecution for 
delayed payment of TCS, as long as the 
tax has been deposited before the 
deadl ine  for  fil ing the quarter ly 
statement under Section 206C(3).

This provision will reduce the likelihood of 
criminal prosecution for inadvertent delays in 
TCS remittance, provided the payment is made 
before the statutory deadline.
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Media Gallery
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Event in Images

Seminar on GST on - 06.03.2025

 National Conference on Ststutory Bank Audit on - 07.03.2025 & 08.03.2025
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International Women's Day Celebration 2025 On 08.03.2025

Educational Visit At Gujarat Vidhan Sabha on 17.03.2025
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Seminar on Professional Opportunities For Women CAs And 
Work Life Balance and Mindfulness on 19.03.2025

Battle of The Paddles - Pickle Ball Doubles Tournament 2025 on 19 & 20.03.2025

Battle of The Paddles - Pickle Ball Doubles Tournament 2025 on 19 & 20.03.2025
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